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Research Summary:

As a result of the rapid and successive changes and developments in all fields,
the institutions were interested in the desires and demands of consumers,
collecting information and data about their characteristics and needs, and
working to meet and fulfill these desires to obtain their satisfaction, and the
price is no longer the factor and the engine of consumer behavior and desire,
but it emerged Various aspects that the consumer cared about, such as
confidence in the quality of goods, innovation in new types of products and the
diversity therein, and this research focused on the role of the quality
management system as an end in itself that they sought and aimed to achieve
and reach the various business organizations by adopting the concept of quality
in the system of operations, and How to use quality principles to improve

performance in private sector organizations.

Key words: system, performance improvement, quality management, private

sector, efficiency.
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