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The extent of satisfaction of the disabled with the social services provided in

government hospitals in the Jizan region

Abstract

The study aimed to identify the level of handicap satisfaction with social service
related to treatment in government hospitals in the Jazan region, as well as to identify the
handicapped satisfaction with social service related to hospitals and their facilities and
workers in government hospitals in the Jazan region.
The study also aimed to identify the handicapped satisfaction with cooperation between
hospitals and the competent authorities.
The study used the descriptive analytical approach to suit its nature of the study, where
the questionnaire tool was used as a main tool, and a sample was chosen from the study
community in a random manner.

The study reached several results, the most important of which is that the role of the
social worker is to help the patient overcome his social problems, as it is to contribute to
spreading the patient's health culture to prevent disease, as the reality of social workers is
to help the patient accept the treatment to reach recovery sooner. time. The results also
indicated that the most important personal obstacles that social workers suffer from are
that they face difficulty in appointing them outside the area of residence and stability of
their families, as they suffer from the large number of job burdens that fall on them from
work pressure.

The study yielded many results, the most important of which is that the majority of
the disabled sample are satisfied with a high level of social service related to treatment,
as they trust the social worker, and they are satisfied with the way the social worker
follows up their cases, and that he provides guidance and guidance in a sophisticated
manner. The study also found that the majority of the sample individuals with disabilities
are satisfied with an average level of social service related to hospitals, their facilities

and workers, as they feel satisfied with the services provided to it in government
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hospitals, surviving the availability of the necessary capabilities for their treatment that
helps respond to the disabled, and he is also satisfied with management decisions
Hospital for his service. Also, the majority of the sample individuals with disabilities are
satisfied with a high level of cooperation between the hospital and the relevant
authorities. They are thus satisfied with the government’s decisions to support hospitals
that concern disabled people, and this helps them integrate into society well.

The most important thing recommended by the researcher is to exert more effort
to raise the level of satisfaction of the handicapped with the health services provided to
them, and also to urge the medical staff to help social workers to make more attention to
the handicapped and deal with them better. As well as interest in events that enhance the
relationship between the social worker and the handicapped category, such as visits,
celebrations and others. The study also recommended working to discover the obstacles
that affect the social workers' dealing with the handicapped, and strive to eliminate them,
improve treatment with the handicapped, define programs according to their needs,
facilitate their obstacles and problems, and provide the financial capabilities and specific
equipment for them.

Key words: social services, government hospitals, Jizan, Reda
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