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“Towards a Strategy for Social Responsibility in the Public Sector (Field Study in
the State of Qatar)”

Abstract:

This study aims to frame the proposed strategic boundaries of social responsibility in the
Qatari public sector. Given that there is no unified system for implementation, the
contribution of institutions varies in this aspect and as some completely marginalize it, so
it was necessary to develop an initial vision to present proposed strategic boundaries for
the participation of public institutions within the areas of social responsibility in its three
aspects: towards the employees, the environment, and the society at large. Whereas, this
study will help the Qatari government to reach sustainable development and effectively

achieve its vision with its four pillars.

This paper followed the quantitative method through a field study. The researcher
distributed an electronic questionnaire to Qatari government employees through social
media by using snowball method. The sample size number was set to be (384), however,
(133) questionnaires were retrieved only, of which (131) were subject to analyze with a
response rate of 35%. Data were analyzed using Statistical Package of Social Science

(SPSS) and graphs that show the sample's answers to the questionnaire questions.

The findings revealed that there is awareness of the concept of social responsibility and
its importance, especially for the public sector. However, there is a weakness for the
social initiatives of public entities in the State of Qatar from the point of view of their
employees participated in the study. To reinforce this, the participants agreed that this
concept must be linked to the strategic planning process in a manner that obliges public

institutions to make more effective contributions within a clear time plan.

Keywords: Social Responsibility, Strategic Planning, Public Sector.
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