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Abstract:

This study aimed to enhance the concept of business continuity management system
in various institutions and to clarify its importance and the actual need to achieve it
to activate crisis and risk management in the business sector. Crises and disasters
would cause great losses lead to business disrupted, and therefore institutions must
work to implement the business continuity system. The study seeks to identify the
procedures and recommendations for its implementation in compliance with the
requirements of the international standard for standard specifications (1ISO-22301),
which is considered the first international standard for business continuity

management.

The content analysis method has been used with regard to literary studies in this

topic, focusing on analyzing the ISO document of the standard in its multiple
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versions, and relying on the latest version, which was issued in 2019 (ISO 22301:
2019 Security and Resilience - Business Continuity Management Systems -
Requirements). Published by the International Organization for Standardization

(1SO) to describe how business continuity management in organizations.

The study came out with two main outputs, the first one is: designing a standard
checklist that helps organizations to understand and evaluate the quality of their
business continuity processes, the second one is: designing a framework for
organizations to implement a business continuity management system that meets the
requirements of 1SO 22301. One of the most important findings of the study is the
importance of having a management system business continuity for any
organization of any size to ensure the continuation of operations in times of
downtime, and to achieve ensuring the efficiency of the business continuity
management system work, institutions must work to determine the necessary and
required information to achieve their goals as the standard allows adding any other

documents that the organization finds to improve the level of flexibility.

The study recommends that increase institutional awareness of the concept of
business continuity management system, and the importance of establishing an
independent business continuity management in organizations that works side by
side with risk and crisis management and is subject to international standards, as
well as the necessity to establish a website in Arabic under the umbrella of specific
ministries or entities in the country, such as (Ministry of Trade - Ministry of Labor)
that allows enterprises to assess the continuity of their operations and measure their
maturity and efficiency during crises, and it helps them to enhance strengths and

discover weaknesses and address them.

Keywords: Information management, Business continuity management system,

Crises and disasters management, 1SO 22301.
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Lhaaill g ¢ Al GeY) s Jle¥) e lgiead Glld & 1 a5 Liledd 2 aa 3206 4) jia)

.(Koonin, L. M., 2020) il 50 5 dalaiall (5 sive e Anilall dgal sal jaioal)

il 5 ) S e Jalaill Lala el ) el l Lie 3 el il il (e | ans L 1a
s all aia B ) )5S e el 5 1) ecila 30 B ol Shalaall 5 1) o) s Lgilaanse CODUAL
Guiad (e Ausna 3l wial () Ll o A Al siall plalaal) apaat e Jand Jalad Lgie iy Sl 5 s e
a5 laliall gl Cua L)y hlaall deal sal dngie il A o Ll jiul 5 Lgdlaal
Alao, B. B., & _hall (s siue (e Jlis Lea LegdlS 5l il gall ol dllaia¥) Jalil) dusliall cils) )

.( Gbolagade, O. L., 2020)

sl LAl 5 Labiial) Lggal 58 o oSaall (e ) el aaad cillee il halaall 5 )y oy
vie hall 5ol 8 i) aial A el a5 Gl ghad 8 Jiat ¢ lalaal sda Jie dadleal cadluY)
Ao sl il e el g Jlae 1 2 ) il (0 13 3 Gyl 5SI) (e Alaill Adad 2e3 G Hlaladl)
el 48yl il 20a 55 el () sal) dallae 5 (e g o puly SN BT iy e g sk

Lexd

Jlee ¥ 4, )yl Aad G (3 8 Gaandy ) 5ol Ladie elalall ans Ll Jha 53 Al gilitl) e (Sudaiy 138
Lylaail) s (DRP) &) s8I e gilall dad 5 «Jlas W 4 )y 31 alkai (a6 3 a3 S3) (BCP)
s el 5 4l il 038 IS (1 ) san 5 0 Clleal) 038 G Aaliial) A8Mall 5 ¢(CP) (5) shall
il pal) e glaall L ol 535 anid (o Aol Agadl) Aiall 5 cileadll e Waalaic |

seluy phlaa) o aall gali g o Jahaill o Jaall &) jaiul dad dleal ol ) o Eum
303 Alae ae o BYL Jlac Y1 A ) i At a3 o (sl oIl 18 5 Lguansi 5 48 i) Clayagd apaa e
A e hladll

:(Sambo, F., & Bankole, F. O., 2016) Jull 48 yilall e ja¥) anais

Leee 3y Llall 510y 4681 ga e Jguanll 1
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Business Continuity Management System (BCMS) Jlae¥) 4y ) paial 313 aldii :2/1
S siae d9a s Qo Ml hlaall gia 8 2 ) e @il Je Y1 &) el 5l oUas gk o
O8O Y sasaall plalaall g Jalaall (e o jliie] (Sans s sall Jany 3l Lad GeY) (e (pne
e ) 5L 8 - Aadl i) il gl - A all JolSI Jalilly Uais e Jlae Y1 4y ) et 5510 aldad
Al ataal 313} (3l 3an pa Le s el gl jualiall 038 pyani dai yy 5 Jrandl ol clenald) 3l
Adlite Ol e daals (58 o oSy A5 4V DA Jlae V)

:(BCMS ) Jles¥) &y ) paiau) 1) alS 2 g :12/1/1
23g5 A Gl sall ae Jalail) J 15U} JSy (i 3 1) allas s (BCMS)Jbee Y1 &l el 5 )) aldas
Claal 5 A sall mllae dlea e aeliy Ml 5 Gl sall o3l Aladl) Laiu¥) (e LgiSay dalaiall
Boehmer, W., Brandt, C., & Groote, 4wl dadll 313 5 4, jlaill Leidle 5 Lgiaan g Aaliadll

.(J. F., 2009)

<l g Ao gall Alaiaall gl aaad ALl 3 )la) Aulee Ll Jlae Y1 3 ) il 5 ) Loagl a2 g
e Apaphatill Ao g pall oLl 15U} 555 el ) a3 13) Colapagrl) i Lo 28 ) 4y plall Cllead) e
A ladll Adtal 5 drandl 5 Cppat ) dabiaal) Clanal xdlan caad ) Aladl) Llaiul) e 5 )

(2009¢ Aty laall A sa) el 18 Adniil
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gt dlee o Jle 1 4 ) et 3,13 of (S, Hotchkiss, 2010) Jsiss «ila shaall dalail dbea 3
Gigan vie Jlee V) 4 ) el Gaain Gl 5 ALK Jlae Y1 4l painl 4o e Llially skl )
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G sl Aagun 15l Bali o oSy < g3 13) ) Ay el Clleadly Lalal) cilleadl 48yl iy
(Mark, 2008) s 331 5413l DR s Jlae Y1 4y ) jainsl ddad BCP Jalii (A 5 Ao ol 120l i

ainall il Al saas ) Glleal) (e AlalS Ao gana s dsns 5l (5 sise o AU Giaa BCMS iiag
Leinans 5 st )l) dabiadl) Olasal mllian () gaai Allad sl e 8080 a5 s dusssall g3 Al
.(BCMPedia, 2013)

3ol By BsSa Jlae 1 &) yaiul 503} 23 (ISACA Emerging Trends, 2012) - G,
(BIA) due ¥l Ll Jidasi ¢l ja) 4 BCM Jals &bl A jlaall 5 el sall (o 2paell 3 haladll
Aot 1 8 BCM At )l i oSl piiat g cunns sall JAks 5 jpad aany 850 IS (8 sl ()50 IS
Gaan il (ot 5 Aallaad 4 3 < shadll 2aa3 - (CM) e 31 55000 ((DRP) ) KU (g il
ale JSi (BPM) Jwe Y1 cililac 5 0) d Sluadi JiSYI Chuagll S 55 daall g 85 oW Qe ¢l
Al Aagal) Lliadl) e

e Y14 ) el 303 (e ages ¢ Cilaglrall L 1 65 _

Adladl) Jlae WV 5 )Y ol Dayal o shladlis sl
e il dad 5 (BCP) Jlae W) 4y ) yaiasl s o8 Jlae W) 4 ) yaiasl 310y L) (335 18 ()3
(DRP) &,/ 1)
Al e 33) e iy g eAdlinall (330 5l) 5 AadsY) (10 AlS de gana Slaaidllae o BCM olé Julls
(BCM) Jlee ¥ & ) aias) Jaad G 3all 3 Jlac V)

(BCP) Business continuity planning :Jbee¥) 431 paiul i :2/1/2

Shladl aaas Al (BCM) Jee Y 4 ) il 50 dolee (e 12 a0 Jlee Y1 4 ) el Jaglads aey
Aty Hhlaal) e caddill Gle) ja) g lilee g5 A gall e Ll il g Coniall Jalds ¢ dlaiaall
LoDl 5 dmanall 5 cdalaiall 8 (et )l dndiadl) Clasal mllian and 48y yhay o 535 Giaald Jlad JS

(2010 3 5a) dall 31 dnitsl 5 4y jlail

71 02021 5381 | 09 shlly @il susll | EIWN b | Slulyally Egomdl ) &gl dlond

IJRSP




I]RSP International Journal of Research and Studies Publishing

Olwlylly Sgodl dcd ddgudl dlxt

ISSN: 2709-7064

09ty gl slaoY) - EIWI alexd

£2021 55T 20 :5la0¥l o)l

a5l (Bia Ladie Ciaay Lo aaad Al 48 sal) <ol a ) & (BCP) JleeY) 4 ) el ddad
.(Hotchkiss, 2010) Je 30
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:(M. J., 2004)
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Aad Ll oSl Adadl) s g cpads sl x5 3

e sk a3 ) Cled ¥ (e de e Ly Jlee W) 4 ) i dad (Wilson, 2000) <alys 13
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OY 5 ¢"arall pladil ¢ gan Ala dde o cilleal) Caliind Jal (e Al Jlae W) Cilas 5 il
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1)) il 3ok o i g1 Le 138 5 e Dlaad) i Leiil< 5 Andliil) Lt e Ao Jaliall (Gl gill s il (e
. Jee Y
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cﬁjﬁtﬁ}ubgéc@j\ Olaxa g ;M\ﬁw‘)&\e@& Glawgall (e oS dael Aty
ISy Aol oLy a3 13) Gl ca i VT oy ) dagal) Jlae V) e ) painl) ddas S 53
Ao slaall 451 5aia¥) 5 ol ) e jal cillee 385 e il sall 20U (o gusd imaa
Ferguson, s «as yilall CalaaY) e 2ae Ll s BCM liasl il 34lal) sded Badaty
oaall ¥ JEa s e (C., 2018)
Aaadl) e s adli sl e
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(Parvanov, P. , 2019) Aakidll 535a (s3e (e | pdige Jaall 4 ) jaiasd Adad 585 ¢
Lhadiy paad g Jlee W1 4l aind alall Gangdl (8 (Tammineedi R.L., 2010) cawssy  —
Al Adaid) cagal 513 clilaall (e JIKET a0 Ailia § 2t
sl &) il B 41) Apanf :2/1/4
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OSay dabaial) o & 5 AY) Jlae V) 4l paial yulae/ Sl e Slall 138 Jaai 3 ) Saall e Bas)
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- Al el e 2l oy sk a3 5315 (|SO 22301:2012 Jae 1SO 22301:2019 Ja 35
oY) Aaa el o () el o 0 ¥ 13 el Al gl (1) JS3 a2 BS 259992
Cancay Laa (Lol J81 5 455 yall (e 2y yall aSTIL (e i€l g 3 08 @l yuad lad Y jleall (2019)

LeBlae 5 s sall daadll (g0 3y 3l
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B YLl e slaa Lin ol 950 A Aaiiil) (505 388 (Jlae W) Al il ga Jlnd JS Aiadas o513
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.(Fajar, A. N., 2019)
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