Olwlylly Sgodl dcd ddgudl dlxt
I]RSP International Journal of Research and Studies Publishing
ISSN: 2709-7064

09ty gl slaoY) - EIWI alexd

£2021 55T 20 :5la0¥l o)l

O3V Y5 eloxa¥) ol Slug) dwgSodl p Oilolart) plusuwl gl
(17554 yhd dgd § BgysS do3)
The Reality of NGOs’ Use of Social Media during Crises
(The Corona Crisis in the State of Qatar as a Model)
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The Reality of NGOs’ Use of Social Media during Crises
(The Corona Crisis in the State of Qatar as a Model)

Abstract:

Social media has become essential for NGOs in the State of Qatar especially
in times of crises which want to provide a high level of services. NGOs in Qatar
have proven their effective role in using social media platforms in continuing to
provide their services, especially during the Corona crisis. The services provided
through social media in the non-governmental organizations was a lot and in many
different fields. For example, the educational field, sports field, charitable field,
awareness field, and the health field. These organizations faced many challenges
during the Corona crisis. This study aims to identify the reality of NGOs use of
social media during crises (the Corona crisis in Qatar as a model). By knowing the
importance of NGOs and their reality Qatar. In addition, to explaining the role of
NGOs during Corona crisis in Qatar. Interviews and a questionnaire were used as a
main tool for collecting primary data for this study, in addition to previous literature,
websites related to NGOs, and internet sites as a means of collecting secondary data.
The researcher conducted interviews with employees from various NGOs in Qatar.
In addition to, questionnaire that was distributed to Qatar community members
through social media. While using qualitative approach to analyze the data. The
study concluded with several results, like the diversification of the scope of work of
NGOs in Qatar in many fields, and the use of alternative methods for non-
governmental organizations to provide their services throw social media. clarify the
role and importance of social media in NGOs in the internal and external
environment. Explaining the importance of social media to help achieve continuous
communication between individuals during crises. Follow up the progress of work
and help the needy groups. Easy access to social media applications in most smart
devices. Knowing the most used social media programs during the Corona crisis in

NGOs to provide services.
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Individual cooperation in NGOs at various administrative levels during crises. The
recommendations of this study are the establishment crises department in NGOs.
Develop plans and goals in advance in the event of any crisis. Focus on the
development and training NGOs employees. Also, work to establish training centers
for different groups in society. Focusing on the awareness aspect of the work of
NGOs through social media. Work to create an online application for NGOs in the
State of Qatar, for other organizations, community members, and researchers.

Finally, developing strategic plan between similar NGOs in the field of work.

Keywords: Social Media, NGOs, Crisis.
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