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The Impact of Training on Quality of Work Life (A Field Study on Workers in

the National Commercial Bank)

Abstract

This study aimed to study the impact of training on the quality of functional life
represented in (job promotion, and healthy working conditions) on workers in the
Saudi National Commercial Bank in Jeddah, which is the first Saudi national bank in
the Kingdom of Saudi Arabia, and with its establishment, the leading economic
entity in the Kingdom was born. Where the problem of the study is to identify the
impact of the reality of the training process used in the Saudi banking sector, and to
what extent this process is implemented in accordance with scientific foundations
and rules, where the lack of qualified and efficient human resource is one of the
most prominent performance obstacles that limit the effectiveness and efficiency of
organizations. The study population consists of employees working in the National
Bank. In order to achieve the objectives of the research, the researcher designed a
questionnaire consisting of 16 questions in order to collect the primary data from the
study samples, which amounted to (170) questionnaires on a random sample of
employees of different job levels. The data were collected and analyzed using The
descriptive method SPSS and correlation test to achieve the objectives of the study.
Among the most prominent results of the study: The results of the study revealed the
existence of a statistically significant relationship at the significance level (0.01) or
less, between the level of training and achieving healthy working conditions in the
National Commercial Bank, and it is clear from the value of the correlation
coefficient (0.784) that the relationship is positive (directive). ) Between the two
variables, the results of the study showed that there is a statistically significant
relationship at the significance level (0.01) or less, between the level of training and

job promotion in the National Commercial Bank.

Keywords: training, quality of work-life, the national commercial bank.
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