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Occupational burnout and its effect on job performance in Ministry of municipal and rural

affairs (a cause study on administrative employees in Jeddah municipality)

Abstract:

The study aimed to know the level of job burnout and its impact on job performance among the
administrative staff working in the Ministry of Municipal and Rural Affairs - Jeddah
Municipality, and to know the extent of the difference in the level of job burnout among the
sample members according to different demographic variables (gender, marital status, age,
qualification and years of experience) and applied The study tool was based on a sample of (149)
from the administrative staff of the Jeddah Municipality, which was chosen by random method.
The researcher used the descriptive analytical method. After analyzing the data, the study
reached the most important results: High degrees of job burnout on the dimensions of emotional
stress and personal achievement. As for the third dimension, inhumanity, the results showed a
low level of job burnout for the study sample, and there is a direct statistically significant
relationship between the powers of work and the degree of job burnout in its three dimensions,
and there is a statistically significant relationship between job stress. Work and the degree of job
burnout, as the relationship between stress and burnout was one of the strongest relationships in
these The study The study recommended the necessity of paying attention by the competent
authorities in the Ministry of Municipal and Rural Affairs - the Municipality of Jeddah to this
phenomenon and adopting strategies that break strictness and business pressure and the
importance of paying attention to focused administrative courses for all employees, especially at
the higher administrative levels in the art of scientific management and the art of dealing with
their employees and delegating Powers and raise the morale of their employees by adopting
different types of moral incentives such as certificates of thanks and appreciation or verbal
reinforcement, which will affect the psychology of their subordinates and the importance of
developing programs for employees that provide medical and treatment services and help

employees in the process of job integration.
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An Initial Investigation™
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3- Koutsimani, et al (2019) The Relationship Between Burnout, Depression, and Anxiety: A

Systematic Review and Meta-Analysis
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