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The Extent of the Availability of Cybersecurity Awareness among Family Members in the

Saudi Society (An Exploratory Study on a Sample of Households in Jeddah)

Abstract:

The study aimed to identify the degree of awareness of the essence of cybersecurity in a sample
of families in Jeddah Governorate, and to identify the most important forms of crimes that
cybersecurity deals with and have a relationship with the Saudi society, determining the most
important risks of cyberspace crimes from the point of view of families in Jeddah Governorate,
and identifying social obstacles to achieving prevention Of cyberspace crimes, and a number of
proposals that help activate the role of cybersecurity to achieve social prevention from cyber
crimes, and the study relied on the method of social survey in the sample method because it is
most appropriate for descriptive studies, and the study sample consisted of a random sample of
(681) families. Saudi Arabia in Jeddah Governorate, and the study relied on the questionnaire as
a main tool for collecting study data, and the results of the study showed that awareness of the
importance of cybersecurity among a sample of households in Jeddah governorate came to a
high degree, with the general average reaching (2.75) with a standard deviation (0.48) and a
general agreement rate (91.7%). ), And the most prominent levels of awareness were to avoid
disclosing any personal or family data while browsing the Internet, and that they had knowledge
of the dangers of smart phone viruses, and that the forms of crimes that cybersecurity deals with
and has a relationship with the Saudi society among a sample of families in Jeddah governorate

came to a high degree,
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Where the general average was (2.53) with a standard deviation (0.74) and a general agreement
rate (84.4%). The most prominent forms of crimes were financial and sexual extortion from
Through the Internet, fraud and electronic fraud, as well as that the most important risks of
cybercrime from the point of view of families in Jeddah governorate came with a high degree of
approval, where the general average was (2.62) with a standard deviation (0.67) and a general
approval rate (87.3%). The most important of these risks were in Family disintegration and
differences between individuals, neglect of dialogue with the family, increased financial
spending to combat information crimes, and that there are social obstacles to achieving the
prevention of cyber crimes from the point of view of families in Jeddah, and it came with a high
degree of approval, as the general average reached (2.80) with a standard deviation (0.50). There
is a general agreement of (93.2%), and the most prominent of these obstacles is that the young
age deals with technology more than the old age within the family, which makes them more
vulnerable to cybersecurity problems. The study recommended the necessity of media awareness
of the problems of cybersecurity more intensively, and informing the Saudi community about the
operations of penetration and targeting that are taking place in the Saudi society from outside
parties, and ways to avoid Saudi families for that being one of the ribs of the Saudi information
society.

Keyword: Availability of awareness, Cyber security, Families, Saudi society, Jeddah

governorate
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