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The Impact of Switching to Electronic Business on Excellence in Institutional
Performance by Applying to the Health Sector in Taif Governorate (1442 AH - 2021 AD)

Abstract:

The current study aimed to study the availability of infrastructure for electronic business
systems in the health sector in Taif Governorate. By highlighting the relationship between the
use of the e-business system and the increase in the efficiency of the health sector employees in
Taif Governorate. The researcher used the descriptive analytical method. The study population
consisted of workers in the health sector in Taif Governorate, whose number is (3100)
employees and a simple random sample of (174) employees working in the health sector in Taif
Governorate. Based on the nature of the data, and the approach followed in the study, the
researcher found that the most appropriate tool to achieve the objectives of this study is the
"questionnaire”. The study concluded that: There is a statistically significant impact on the
infrastructure of the Saudi health sector and the shift to electronic business in Taif Governorate,
and the impact rate reached (33.6%), There is a statistically significant impact on the
preparations of workers in the Saudi health sector and the shift to electronic business in Taif
Governorate, where the impact rate reached (29.7%), There is a statistically significant impact
of switching to electronic business and achieving distinction in the institutional performance of

the health sector in Taif Governorate, where the impact rate reached (34.6%).

The study recommended the following: To fully activate electronic management in the health
sector, and to convert all administrative procedures that take place in the traditional way into

electronic,
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The necessity of introducing and promoting the electronic services available in the health
sector, by exploiting technology such as various media and social networks, as they are
identified through the beneficiaries, and then expand the circle of their use, Development of
administrative procedures and processes in the health sector in line with the objectives of the

electronic administration.

Key words: E-business, Performance excellence, the health sector in Taif Governorate
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