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Recent Trends in Marketing the Services of Institutions and Information Centers

Abstract:

The study aims to know the modern trends used in marketing for information institutions services,
Knowing the current experiences of information institutions in the use of modern technologies and
the impact of technology and social networks on the concept of marketing for information services.
The content analysis approach was used and the current experiences in the use of modern
technologies in marketing the services of information institutions were used It was found that the
techniques are many, and they were reviewed and the models applied, and among the modern
technologies are the hologram, augmented reality, panoramic View, and others. The researchers
found that modern technologies are a quick way to disseminate and promote information services
and institutions in an innovative and attractive way, It is an attractive factor for beneficiaries and a
modern way to gain customers and beneficiaries. It is considered an attractive factor for
beneficiaries and a modern way to gain customers and beneficiaries, as few information
institutions have introduced modern technologies to promote their services. The culture of
marketing for information services has been limited to publishing services on social media
accounts of information institutions. The researchers recommend: to intensify efforts to use
modern technologies in marketing and promoting services by conducting campaigns and offering
services through these techniques to attract beneficiaries. Continuous access to modern
technologies and a study of their effectiveness. Work on training employees and information
specialists to deal with technology, adopting modern marketing methods, knowing marketing

methods, and harnessing them to promote the services of information institutions.

Key word: Information Institutions, Information Services, Marketing, Information Services

Marketing, Virtual Reality, Augmented Reality, Panoramic View, Hologram.
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