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The level of job satisfaction among employees working in the General Directorates of

Education in the Sultanate of Oman

Abstract:

The study aimed to reveal the level of job satisfaction among employees working in the General
Directorates of Education in the Sultanate of Oman. The study used the descriptive approach, and
utilized a questionnaire that consisted of two parts. The first part dealt with the general data of the
study sample members. However, the second part dealt with the level of job satisfaction and
consisted of (25) items divided into five axes. The study sample consisted of (406) male and female

employees in the educational directorates, and they were chosen randomly.

The study concluded that the level of job satisfaction was at a (high) level. It also showed that
there were statistically significant differences at the significance level (a < 0.05) in the study
sample’s estimates about the level of job satisfaction due to the experience variable in the axis of

salary and incentives and the axis of human relations in favor of the top experience category.

In light of these results, some recommendations were made, including reconsidering the employee
retirement system and end of service benefits, and addressing the concerned authorities to unify it
with other retirement systems for the employees of the Sultanate. Moreover, emphasizing the need
to have clear criteria for promotion related to performance and efficiency and clear to all

employees.

Keywords: job satisfaction, general directorates of education, Sultanate of Oman
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