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Attitudes of Inmates in Correctional Institutions towards Social Care Services Provided to
them by Social Workers (A Survey Study on Prison Inmates at the Jeddah Prison

Reformatory)
Abstract

This study seeks to identify the social care services provided to inmates by social workers, and
the reality of social care services provided to inmates from the point of view of social workers,
to identify the inmates' attitudes about their relationship with social workers, the social care
services provided to them, and the extent to which the inmates of correctional institutions know
their right In obtaining social care services that must be provided to them, and identifying the
obstacles facing social workers in providing social care services, by answering the question of
the following study problem: What are the attitudes of inmates in correctional institutions
towards social care services provided to them?

The study population consisted of all social workers working in Jeddah governorate prisons,
numbering (10) social workers, and a sample of inmates of the Jeddah prison reformatory,
numbering 155 inmates. The researcher used the descriptive survey method as one of the
approaches that suits the subject of the study, so he used the comprehensive survey of social
workers. The survey was also used in a sampling manner for the inmates of the correctional
institution, where two questionnaires were designed, the first for social workers, and the second
for inmates, in order to collect study data. The research concluded that the most important
social services provided to inmates are financial assistance to their families, organizing the
inmate’s communications with the outside community, the severe and disruptive shortage of
social workers in correctional institutions, the majority of inmates do not have the knowledge of
their entitlement to obtain social care services. The researcher recommends educating inmates
about the role of social care services provided to them, informing them of their entitlement to
these services, increasing the number of social workers, and intensifying specialized training
courses for them.

Keywords: Attitudes of inmates, Correctional institutions, Social welfare services, Social

workers, Prison inmates, Jeddah governorate
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