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Abstract

The activity of Takaful insurance companies faces many risks, the most important of which is
their inability to fulfill their obligations towards their creditors, which requires them to take

appropriate measures and procedures to manage and control these risks. There are challenges
facing Takaful insurance in Lebanon due to the subjection of Takaful insurance companies to

Lebanese law.

The research dealt with the role of governance in raising the efficiency of supervision over
Takaful insurance companies, and the point of absence of control with a "religious dimension™
was addressed, whether at the level of the internal management of traditional insurance
companies or at the level of state control over insurance companies. To come to the conclusion
that it is necessary to develop the Takaful insurance law in Lebanon. Governance in Takaful
insurance is a necessity and a need. The research first proposes a legal amendment that obliges
Takaful insurance institutions to appoint a fatwa and internal Shariah oversight board whose
fatwas are binding on the company’s management, and it has the authority to control and audit

Sharia over the company’s executing operations,
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and the right to request, and to have access to all books, records and data that it It is required by
oversight, and the company’s own contracts, the right to fully control the company’s business,
submit its reports to the board of directors and call the general assembly to convene if the board
of directors refuses to respond to its fatwas. Second, the necessity of establishing a supreme
Shariah supervisory board at the state level to verify the activities of the Takaful insurance and
investment insurance companies from the legal point of view. The research concluded with a
proposal based on the law stipulating the necessity of forming a supreme committee for fatwa

and Shariah supervision.

Keywords: Takaful insurance, Cororate Governance, Control, Lebanon
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The level of job satisfaction among employees working in the General Directorates of

Education in the Sultanate of Oman

Abstract:

The study aimed to reveal the level of job satisfaction among employees working in the General
Directorates of Education in the Sultanate of Oman. The study used the descriptive approach, and
utilized a questionnaire that consisted of two parts. The first part dealt with the general data of the
study sample members. However, the second part dealt with the level of job satisfaction and
consisted of (25) items divided into five axes. The study sample consisted of (406) male and female

employees in the educational directorates, and they were chosen randomly.

The study concluded that the level of job satisfaction was at a (high) level. It also showed that
there were statistically significant differences at the significance level (a < 0.05) in the study
sample’s estimates about the level of job satisfaction due to the experience variable in the axis of

salary and incentives and the axis of human relations in favor of the top experience category.

In light of these results, some recommendations were made, including reconsidering the employee
retirement system and end of service benefits, and addressing the concerned authorities to unify it
with other retirement systems for the employees of the Sultanate. Moreover, emphasizing the need
to have clear criteria for promotion related to performance and efficiency and clear to all

employees.

Keywords: job satisfaction, general directorates of education, Sultanate of Oman
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Abstract:

The Corona pandemic left and continues to leave its impacts everywhere and in every field,
including corporate governance. The research addressed a specific problem related to the effects
of the Corona pandemic on corporate governance. The main objective of the research is to clarify
the effects of the Corona pandemic on the rules of corporate governance, by clarifying the effects
of the Corona pandemic on the following rules and standards: stakeholders, relations with the
community, directors’ rewards, transparency and disclosure, the board of directors. The research
relied mainly on the library method by reviewing the literature on the subject, and therefore the
research relied on secondary sources published in books and periodicals. By reviewing and
discussing the literature on the topic, it was found that the Corona pandemic has clearly affected
the whole of what is related to corporate governance in terms of its roles, rules and principles, and
therefore we can say that post-pandemic governance will not be the same as it was before the
pandemic. It was also found that the Corona pandemic contributed to alerting the importance of
institutions communicating with their communities and their bearing of social responsibility, the
importance of setting the priorities of stakeholders, and the importance of reconsidering the
composition of the Board of Directors. The Corona pandemic also contributed to alerting the
importance of reconsidering the foundations of granting bonuses to managers, and the rules of
justice in granting financial incentives. The results revealed that one of the effects of the Corona
pandemic on corporate governance was to emphasize the importance of transparency and
disclosure and to provide information quickly, accurately and impartially without delay,
exaggeration or misleading. Accordingly, a set of practical and scientific recommendations were

presented to develop the rules of governance in line with the post-Corona pandemic phase.

Keywords: Corona pandemic, Corporate Governance, Social Responsibility, Stakeholders,

Disclosure and transparency.
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Obstacles to the Application of Total Quality Management in Comprehensive Rehabilitation
Centers and the Role of Social Service in Confronting them (A Study Applied to
Comprehensive Rehabilitation Centers in the Makkah region)

Abstract:

The study aims at knowing the reality of the application of total quality in comprehensive
rehabilitation centers and knowing the obstacles that they face by knowing the organizational,
professional and cognitive obstacles to the application of total quality management, determining
the level of respondents’ satisfaction with the services provided in comprehensive rehabilitation
centers, revealing the importance and level of the quality of the service provided, knowing the time
period In which the respondents receive the service in the comprehensive rehabilitation centers,
monitor the level of vulnerability to the suspension of the service. The descriptive approach was
used in the study to accurately identify, describe and analyze the obstacles to the application of
total quality management in comprehensive rehabilitation centers and the role of social service in

confronting them on the comprehensive rehabilitation centers in the Makkah region. an employee.

This study was conducted during the academic year 1442-1443. The spatial boundaries of the study
were limited to the governmental comprehensive rehabilitation centers in the city of Makkah Al-
Mukarramah, and the questionnaire was used as a tool for the study in collecting information and
data. The employees, the multiplicity of jobs and tasks of one employee and the weakness of the
material incentives for the employees, the absence of occupational security and safety factors and
the weakness of periodic maintenance of the facilities of the comprehensive rehabilitation centers
are not considered organizational obstacles, the lack of tools to measure the satisfaction of workers
and customers in the comprehensive rehabilitation centers and the lack of use of experts in the
field of quality management Comprehensive training is one of the most important professional

obstacles to the application of total quality management in comprehensive rehabilitation centers.

Keywords: Total Quality Management, Obstacles, Comprehensive Rehabilitation Centers, Social

Service Roles, Makkah Region
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The level of leadership excellence among secondary school principals in Taif Governorate

Abstract

This research aimed at recognition of leadership distinction level of girls secondary school
principals in building of strategic plan, arrangement of managerial climate that support change,
dealing with joiner staff and promoting the members of school society, endorsing of school
activities and committees, management of school crisis. Also, the research aimed at detection of
existence of differences between female teachers in estimating the leadership distinction level of
the principals in accordance with the variables of years of experience.

The research used the descriptive survey method, and the comparative descriptive method. The
research community consisted of principals of government secondary schools in the east and
west of Taif governorate, and their total number was (45) principals during the academic year
(1434 AH - 1435 AH), and female teachers of government secondary schools in the east and
west of Taif governorate, and their total number was (1561) teachers during the academic year
(1434 AH - 1435 AH). ). The research sample included a random sample of public school
teachers at a rate of (20%) for each school principal. (Department of Education, 1434 AH).

A research questionnaire consisting of (5) axes was built to reach the results of the research. The
most important recommendations and proposals from the research in support of aspects of
leadership excellence for female principals by senior management, follow-up to the requirements
and needs of schools by creating an environment conducive to leadership excellence, and

providing training courses for female principals on leadership excellence.
Keywords: leadership excellence, secondary school principals, Taif Governorate
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Attitudes of Inmates in Correctional Institutions towards Social Care Services Provided to
them by Social Workers (A Survey Study on Prison Inmates at the Jeddah Prison
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Attitudes of Inmates in Correctional Institutions towards Social Care Services Provided to
them by Social Workers (A Survey Study on Prison Inmates at the Jeddah Prison

Reformatory)
Abstract

This study seeks to identify the social care services provided to inmates by social workers, and
the reality of social care services provided to inmates from the point of view of social workers,
to identify the inmates' attitudes about their relationship with social workers, the social care
services provided to them, and the extent to which the inmates of correctional institutions know
their right In obtaining social care services that must be provided to them, and identifying the
obstacles facing social workers in providing social care services, by answering the question of
the following study problem: What are the attitudes of inmates in correctional institutions
towards social care services provided to them?

The study population consisted of all social workers working in Jeddah governorate prisons,
numbering (10) social workers, and a sample of inmates of the Jeddah prison reformatory,
numbering 155 inmates. The researcher used the descriptive survey method as one of the
approaches that suits the subject of the study, so he used the comprehensive survey of social
workers. The survey was also used in a sampling manner for the inmates of the correctional
institution, where two questionnaires were designed, the first for social workers, and the second
for inmates, in order to collect study data. The research concluded that the most important
social services provided to inmates are financial assistance to their families, organizing the
inmate’s communications with the outside community, the severe and disruptive shortage of
social workers in correctional institutions, the majority of inmates do not have the knowledge of
their entitlement to obtain social care services. The researcher recommends educating inmates
about the role of social care services provided to them, informing them of their entitlement to
these services, increasing the number of social workers, and intensifying specialized training
courses for them.

Keywords: Attitudes of inmates, Correctional institutions, Social welfare services, Social

workers, Prison inmates, Jeddah governorate
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