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Assistant Professor, Gender and Development Center, Sana'a University, Yemen
Abstract:

This study aimed to know the accounting measurement of the cost of the quality of Islamic banking
services in Yemen, an analytical study on Al-Tadhamn Islamic International Bank, where the
effective system of accounting measurement for the quality of the cost of Islamic banking services
is addressed and how to develop banking services, modernize and reduce their cost in order to
serve the development in the Islamic banking sector, which This is caused by the weakness of the
automation system, and the study relied on the study’s approach on the inductive and descriptive
analytical, historical and deductive method and the field study through the application of the
accounting measurement of the cost of the quality of Islamic banking services on the Islamic
Tadhamn Bank The International Bank in Yemen for the fiscal year 2012, given the availability
of complete financial data during this year, the prosperity that banks were going through during
that period. The study’s concluded there is no quality system in Al- Tadhamn Islamic International
Bank, in addition to the lack of interest on the part of the management of Al- Tadhamn Islamic
International Bank and its technical cadres in the cost of quality, as well as the absence of
legislation imposing measured and disclosed. Also, when looking at the financial statements for
the financial year ending on December 31, 2012 AD, it became clear that the bank does not have
a system for costs when calculating the costs of banking services provided by the bank, but all
costs are recorded on administrative and general expenses and, leads to optimum use of available
resources and reduces waste, loss and failure in providing banking services in a manner that saves
the costs of materials, labor, wages, time and expenses, which are the basic elements of costs in
the present and the future, which helps the bank to be able to compete in the local and foreign
market. The study also concluded that Al-Tadamn Islamic International Bank should pay attention

to the costs of quality in terms of measuring and disclosing them in the financial statements,
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because paying attention to the costs of quality and giving it the appropriate position will certainly
lead to an increase in the bank’s share in the local and foreign market, and the necessity of applying
the principles of total quality management in Al- Tadamn Islamic Bank from In order to achieve
competitive superiority over the rest of Islamic banks and commercial banks, and the need to
implement the cost accounting system in the bank while ensuring the provision of system inputs
so that it is easier for any employee in the accounting department to apply the cost system and

measure the cost of services.

Keywords: Quality costs, cost center, direct costs and indirect costs, Evaluation costs, Prevention

costs, The costs of internal failure, External failure costs.
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