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Evaluating the impact of negative phenomena in women's chapels from the point of view of

female workers in the Grand Mosque

Abstract:

The current study aimed to shed light on the current situation of negative phenomena inside
women's chapels from the viewpoint of female workers in the Grand Mosque in Makkah, in
addition to identifying the most important causes. To achieve this goal, the study relied on the
descriptive analytical approach, and a questionnaire was used to obtain primary data from an
intentional sample of female workers in women's chapels at the Grand Mosque. After publishing
the guestionnaire on the website, the researcher was able to obtain (117) responses. The study
resulted in many results, the most important of which are: The results showed that one of the most
prominent negative phenomena practiced by women in the Grand Mosque was the reservation of
places with carpets for prayer and others, not leaving an opportunity for others, sitting for long
periods, sleeping, being busy with photography, arguing because of the lack of arrangement and
organization of the class, The results also revealed that negative phenomena spread at a high rate
of w.8 inside the women's chapels in the Grand Mosque. Among the nationalities that practice
negative phenomena in the Grand Mosque in Makkah Al-Mukarramah is represented by the
Egyptian nationality by 75.2%, followed by the Pakistani nationality by d.1, while the Saudi
nationality has obtained 24.8% and the Syrian nationality by 12%, while the African nationalities
by 9.4%. The results also showed that the most age group practicing negative phenomena is the
age group (46-55), while in terms of educational level, women with below-university education
were the most involved in negative phenomena with a high rate of 87.2%. The results also showed
that one of the most important reasons that contributed to the increase and persistence of negative
phenomena in the women’s chapels in the Grand Mosque in Makkah, was the low level of
awareness of visitors and pilgrims in their countries of origin, and the low level of awareness
among many pilgrims and visitors to the Grand Mosque. The results also showed that one of the
most prominent proposals to address the increase and persistence of negative phenomena from the
point of view of female workers is to intensify awareness and enact legislation and laws to reduce

negative phenomena.
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The study recommended the importance of focusing on awareness, guidance and counseling
programs and raising the level of awareness among pilgrims, pilgrims and visitors to the Two Holy
Mosques, with the importance of focusing on educating all crowds coming to the holy sites from
their countries of origin. And enact the necessary laws and legislation regarding the practice of
negative phenomena in the holy sites, and inform them to all delegations before Coming to the
kingdom

Keywords: Negative phenomena, the Grand Mosque, women's work, addressing negative

phenomena..
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