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The Preventive Role of Social Service in the Face of the Corona Pandemic Crisis (An

Applied Study on Social Workers in Health Isolation Hospitals in the Makkah Region)
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The Preventive Role of Social Service in the Face of the Corona Pandemic Crisis (An

Applied Study on Social Workers in Health Isolation Hospitals in the Makkah Region)

Abstract

The study aimed to identify the preventive role of social service in facing the crisis of the
Corona pandemic among social workers working in health isolation hospitals in the Makkah
region, by identifying the nature of the preventive role provided by social service in facing the
crisis of the Corona pandemic, and identifying the trends of members of the medical team in
hospitals. Towards the importance of the role played by the social worker as a key member of
the treatment team, the obstacles that prevent the social worker from playing his preventive role
in facing the Corona crisis, and the development of proposals that help activate the role of social
service in the face of health crises. The two researchers used the social survey method for a
sample of social workers working in health isolation hospitals in Makkah Al-Mukarramah,
which numbered (53) social workers. The most important results of the study were the approval
of the sample members on the preventive role provided by the social service in the face of the
Corona pandemic crisis. The study also found that the attitudes of the members of the medical
team in hospitals towards the importance of the role played by the social worker as a key
member of the treatment team were great and represented that nursing accepts the interventions
of the social worker to solve the problems of patients inside isolation, and the medical team is
interested in the information provided to them by the social worker about condition of patients.
The results showed that the most important obstacles that prevent the social worker from
performing his preventive role in the face of the Corona crisis are the lack of budget allocated to
social service in the health sector, and the scarcity of training programs directed to social
workers to develop their professional performance. The study recommended the need to develop
the awareness of doctors, nurses and other members of the medical teams about the nature of the
roles and tasks of social workers in the hospital to change the wrong view towards specialists,
and this can be done through holding periodic meetings, and implementing seminars that would
contribute to achieving this.
Keywords: Preventive role, social service, crisis, corona pandemic, social workers, health

isolation hospitals
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