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The role of the Presidency of the Two Holy Mosques in managing crises and organizing

crowds in the Holy Mosque
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The role of the Presidency of the Two Holy Mosques in managing crises and organizing

crowds in the Holy Mosque

Abstract:

The current study aimed to identify the efforts (and advance plans) of the Presidency of the
Two Holy Mosques in managing crises, crowds and organizational work for the employees of
the Holy Mosque, and to know the degree and impact of the practice of crisis management and
crowds in the Presidency of the Two Holy Mosques, and knowledge of the (technical) business
of organizational and crowds in the Presidency of the Two Holy Mosques, and to reveal the
opinions of The sample of the study on the role of the General Presidency for the Two Holy
Mosques Affairs in managing crises, crowds and organizational work according to the variables

(academic qualification - years of experience - job description).

The study sample consisted of 165 employees at the Presidency of the Two Holy Mosques. The
researcher used the descriptive approach to reach the goals and answer the questions that were
set. The questionnaire prepared by the researcher was used as a tool for this study to collect data
related to it. The study sample is that they agree with the efforts (and advance plans) of the
General Presidency for the Affairs of the Two Holy Mosques in managing crises, crowds and
organizational work. In the event that one of the previously established master plans fails to
succeed, the General Presidency for the Two Holy Mosques evaluates its plans by surveying the
opinions of visitors to the Holy Mosque to measure the impact of those plans on the crowd
management process. Organizational and crowds in the Presidency of the Two Holy Mosques
Affairs, the General Presidency for the Two Holy Mosques is witnessing a remarkable
development in the technical aspect to face its crises A and Crowd Management Through
modern means of communication, the General Presidency for the Affairs of the Two Holy
Mosques is technically linked to other government departments to confront crises and disasters

and to manage the crowds of pilgrims and pilgrims.

Keywords: Presidency of the Two Holy Mosques Affairs, crisis management, crowd

management, the Holy Mosque
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