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The professional Role of Social Work in Developing the Health Awareness of Community
Members during the Corona Pandemic (An Applied Study on Social Workers in Al-Jouf
Region hospitals)

Abstract

The study aimed to identify the professional role of social work in developing the health
awareness of community members during the Corona pandemic, through the development of health-
related knowledge, the development of health-related trends, and the development of health-related
behaviors, as well as identifying the obstacles that prevent the development of health awareness of
community members during the Corona pandemic. And put some proposals to develop community
members' health awareness during the Corona pandemic. The study relied on the method of social
survey with a sample of social workers in Al-Jouf region hospitals. The sample size was (110)
individuals from social workers, and they were collected through a questionnaire form. The results of
the study revealed that the majority of the study sample members agree by 96.4% on the professional
role of social service To develop health-related knowledge among community members by
increasing community members’ knowledge of the Corona pandemic, ways of spreading and
preventing it, and raising their awareness of the symptoms and complications of infection with the
Corona virus. And 96.1% agreed with the professional role of social work in developing health-
related trends by spreading confidence among members of society in the methods and methods of
confronting the Corona virus, and strengthening their desire to take all health and preventive
measures to confront the virus, and 95.5% indicated approval of the professional role of social
service To develop health-related behaviors among community members during the Corona
pandemic, by raising their awareness of the importance of staying away from crowded, poorly
ventilated places. And 83.6% indicated that there are obstacles that prevent the development of
health awareness of community members during the Corona pandemic, including the belief of
community members in the validity of the methods they are doing in dealing with the Corona virus
pandemic, and the scarcity of training programs and workshops directed to social workers to develop
their professional performance. The study recommended the need to work on the knowledge and
skills of the social worker by raising awareness and health education as a mechanism to activate the
role of specialists in a real way in hospitals.
Keywords: Professional role, social service, awareness of community members, development,

social workers, Corona pandemic, hospitals, Al-Jawf region.
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