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Abstract:

The current study aims to explore the use of financial technology in reengineering the administrative
processes and its importance in enhancing the financial inclusion of Libyan commercial banks
operating in the Eastern Region. In addition, it seeks to shed some lights on the use of financial
technology as one of the contemporary approaches to reengineering of the financial operations of
commercial banks. This has been looked at as a key element in enhancing key performance indicators
KPI of banks, and developing competitiveness in the labor market. To achieve this goal, a qualitative
approach has been adopted. This decision was taken based on the fact that this subject is still a new
one, and there is no enough literature on it. For that end, 8 Simi-structured interviews were conducted
with managers and their assistants whose work is directly related to banking operations that have been
re-engineered using information technology. The key findings of the study are that all studied banks
use the financial technology "electronic banking" with varying degrees. There is also a weak
contribution to the use of financial technology in re-engineering the banking operations of Libyan
commercial banks. This contribution is limited specifically to managing current accounts and
bankcards. The use of financial technology has partly contributed to enhancing the financial inclusion
and facilitating the technological banking transformation. However, it has not been possible to achieve
the banking efficiency through reducing the cost of banking services provided to customers. This study
has its own limitations as any other study. Among the main challenges of the study is the limited
number of interviews, which makes it difficult to generalize the results of the current study. Finally,

the study concluded with some recommendations and puts forward future avenues.
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