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The Role of Social Work in the Face Of Obstacles to the Quality of the Professional

Performance of a Social Specialist in Primary Health Care Centers

Abstract

The study sought to achieve the following objectives: Determine the quality of professional
performance constraints of social specialist in primary health care centers in Riyadh and Jeddah,
Develop a proposal perception of the role of social work in the ace of obstacles quality of
professional performance for social specialist in primary health care centers in Riyadh and
Jeddah. This study of descriptive studies and population of the study of all social workers in
primary health care centers in Riyadh and Jeddah, and was the study sample of (35) of the social
workers in primary health care centers in Riyadh and Jeddah, was prepared questionnaire as a
tool for the study.

The main results one of the most important obstacles Lack of interest by the social worker to
communicate with the patient's family regarding the therapeutic plan Lack of clarity of the
concept of quality in the management of primary health care centers Lack of cooperation from
parents and relatives of the patient with the social worker in primary care centers Lack of
conviction patients and their families, the role of the social worker in the process of medical
treatment Non-medical team continues with the social worker in the primary health care centers.
Shortcomings in the health centers and institutions concerned, including with respect to

municipal environmental health.

Keywords: Social work, obstacles, quality of professional performance, social worker, primary

health care centers.
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