SOlwlywly Sgond) it ddgul) dloxbl
International Journal ot Kesearcn ana Stuales Fuplishing
ISSN: 2/09- /064

053N gulud] el - W alocd

£ 2022 nedgi 20 :woll gl

a.‘gbgndl Ololodl EYEIN gl 3 solabl wis Slake (o 85wl Ol gxe
Barriers to utilizing crowdsourcing platforms in creating knowledge at Saudi universities
(inl) Gania 4y 3 /Al dae )
200 gmaal) A jall ASLaall ¢ 3l dae el dnala cla shaall ale and col y 53Sa Al

Email: balotaibi@kau.edu.sa

Sl e g Ol /oSl

sl g el ASLaall ¢ 5 5al e L) Fnala el sleall Ao and caclioe Hind

Email: aaaalrobai@kau.edu.sa

saliiall

1 gl Sl (K& s o jaliad) adia ciliaia (e 3alE0Y1 Gl gae 3yl st ) Adlad) Ao all cadon
Nl Cpigall (5555 Jsial Jial laind e lay) IS8 (3o (3iail A1 Qi Al Lg3Wae (3 4 jaall 20 55 (10
U grall ans 3 sa 5 ) sl all il 5 Ad) ) Jlas O e A 5ol zrgia€ 85 )l giall e Slaie ) o3 8
A yral) o glaiall V) Amainall AR 53 5a 8 Jaiall JIAN dai laad 8 o ) Cojlaall 53 ga Chnay Aa yall
o) D sl i e 2 3 38 Jagsall Lgaainns 5 dasalad) (g e i) 038 4iad ) o) ) Adla) ¢l andacl) il 3]
a3 Al g Apuliil) 5 aall (088 Caamy 38 Law 250 jpanall ) AN At Ayl Clralad) J ol ) 40 7 ucae
CalaaY) 5 3 guiall (a0 il siall il el g ol a8l Aadl gall A 3 ey ) sy Ui 3 s g a2 Ll 8yl QL) Ll
Lo dals jiliae ada Laie el I 40 gl Claslall a5 55 e Al all Gl Leias ) dgal) w3
s Sl PR G L) Jea il 3 Al il gaall g bl s slat Ganay (o3 SN 5 Ledlaal Gt LIS (ga oy
Al 5 48 el Claalad) 3oL ad ) ) i (8 (Biay g Jaaall Lgraionay daaladl Lol ) 4 )

laalall (e laia¥) doal gill cliaia 38 yrall 5 10) (A8 yrall 2 65 ¢ joliaall ada - dalidal) cilals)

IR

246 £ 2022 pedg | O5iMs @bl dusl | galyll slaxh! | Sslulyally Egma] it ddswll dsed



mailto:balotaibi@kau.edu.sa
mailto:aaaalrobai@kau.edu.sa

SOlwlywly Sgond) it ddgul) dloxbl
International Journal ot Kesearcn ana Stuales Fuplishing
ISSN: 2/09- /064

053N gulud] el - W alocd

£ 2022 nedgi 20 :woll gl

Barriers to utilizing crowdsourcing platforms in creating knowledge at Saudi universities

Abstract

The current study aimed at identifying the most prominent barriers that prevent utilizing
crowdsourcing platforms in a way that enables Saudi universities to create knowledge in their
fields that require creative ideas and optimal investment of minds and insights of those interested
in their activities. Descriptive and analytical approach is used as a method of study through the
analysis of previous literature. The study found some barriers associated with poor knowledge that
is created, due to the defects of community inputs into the knowledge system of higher education
institutions. In addition to the fact that digitization of the interactions between the university and
its surrounding community might increase the unauthorized access to the university knowledge
assets as a result of cyber breakthroughs which may result in losing the competitive advantage of
knowledge capital. Also, there is no system that seeks to align the capacities and expertise of the
crowds with the goals of organization. The study concluded that Saudi universities should establish
their own crowdsourcing platform through which they realize their goals and achieve the form that
will ensure they overcome the barriers and difficulties encountered through research, raise the
communication of the university with its communities so as to upgrade the knowledge and

productivity competencies of universities.

Key words: Crowdsourcing, Knowledge generation, knowledge Administration, Social media

platforms, universities.
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