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Abstract

The study aimed to identify the level of efficiency of health services provided in government and
private hospitals through the views of patients in each of the sectors, the impact of physical factors
and the statement of (modern medical devices, comfort and well-being), and efficiency of the
services (the waiting period, experience doctors) on the selection of patients to private hospitals,
the study followed descriptive and analytical approach adopted through a questionnaire distributed
in two hospitals from the private sector random sample of 190 people has been taking from the
patients, the study found that all variables are factors affecting the preference of patients to private
hospitals, but the most important factor is the waiting period, followed by doctors and service
providers experience and provide amenities and finally medical devices, and in the light of the
results the study recommended that government hospitals should improve the methods of
performance and improve the efficiency of its services and quality and improve waiting times
system and work on reducing the time required to get health care for patients and doctors set to
work on the health and cadre of highly experienced and qualified the new staff and training, and

provide amenities that are commensurate with the requirements of patients.
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