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Abstract

The current study aims to identify the role of electronic commerce and its importance in the
knowledge economy in the Kingdom of Saudi Arabia in light of the transition to the knowledge
economy. This study relied on the analytical descriptive approach. The study population
consisted of a group of Saudi commercial companies through a questionnaire addressed to
managers or their representative (deputy manager or marketing director), to find out their views
on the subject of the study. In selecting the study sample, it was taken into account that all of its
members have the ability to judge the role of e-commerce and its importance in the knowledge
economy in the Kingdom of Saudi Arabia. They numbered (85) individuals and they were
chosen using the appropriate sampling method. The researcher benefited from the (Google Drive
application), in the distribution of the questionnaire link, and the study reached a number of
results, the most important of which are: There is a statistically significant effect of the role of e-
commerce on the knowledge economy in the Kingdom of Saudi Arabia at the level of
significance (a > 0.05), There is a statistically significant effect of e-commerce on the laws and

requirements within companies at the level of significance (0.05 >a.),
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There is a statistically significant effect of e-commerce on Saudi individuals and institutions at
the level of significance (0.05 >a)), There is a statistically significant effect of e-commerce on the
empowerment of Saudi society at the level of significance (0.05 >a).

The study recommended a set of recommendations, the most important of which are: Work to
enhance and raise the level of digital security in the communications and information technology
sector, provide a more secure Internet environment, provide the electronic infrastructure
necessary for the practice of electronic commerce, and conduct more studies on the factors of
electronic commerce with the introduction of various intermediate and dependent variables such
as market share, productivity and improvement the continuous quality of products and services
provided by companies dealing in e-commerce.

Keywords: E-Commerce, Knowledge Economy, Digital Security.
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» Study (Vlatko Ceric, 2011).
Entitled ‘Building the Knowledge Economy”’

The article aimed to study how the economy is impacted by the information and communication
technology, focusing on the e-commerce and internet economy (Ceri¢, 2001). In addition, the
study purpose was to illustrate the attributes or the features of the ‘knowledge economy’, as well

as, highlighting the knowledge economy building most related issues.

Some limitations are related the current research article, as the author limited the research to the
European countries. However, it was a review article type, as the author depended on the
relevant literature review (published articles) and governmental documents to collect the
required data. The author discussed the review article with six main divisions as the following
(Ceri¢, 2001):

= Influence of information and communications technology on economy: According to the
author’s review, ICT fast development and the drop of its prices had a significant impact
on the economy, in this section it was described how the internet changed the whole
economic communications all around the globe, creating what is called internet economy.

As a result of the review, the e-commerce altered the organizations procedures in business
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implementation completely, it allowed considerable boost in the speed and efficiency of
business transactions. As well as, e-commerce made a simpler and speedier
communication and among companies and customers.

= QOverview on knowledge economy: The author presented some interesting facts regarding
knowledge economy, also mentioning the growth in the demand and use of knowledge
economy.

= Main types of knowledge: The author under this section discussed the codified knowledge
and the tacit knowledge, with showing the differences between both types.

= Main issues in building the knowledge economy: As a result, the author presented the
importance of developing stronger direct links between business and academic world, and
recommends the companies to invest in scientists and engineers, and get benefit of their
expertise.

= Social issues related with knowledge economy: The author here presented the issues
related to privacy and other social challenges.

= Facts related with development of knowledge economy in Europe: A main result showed
here that, market entry might soon become very costly because new ICT companies make

strong e-commerce brands.

As a conclusion of this review, knowledge economy is strongly influenced by the information
and communication technology growth, including e-commerce, which all are related to the
internet and the explosion of the number of its users. As well as, its affordable prices that make

both the enterprises and customers rely on it (Ceri¢, 2001).

» Study (Anushree Pandey, and the co-authors Vandana, 2013).

Entitled ‘relationship between e-commerce & knowledge economy and their role in risk
assessment processes, published by the journal of global research in computer science, all

from the Indian institute of information technology, Allahabad, up, India.

The corresponding author is a lecturer at iiita, who published several articles in international and
national scientific issues and journals, his focus area of research, is the supply chain management
and e-commerce (Pandey, Vandana, Mishra, & Rai, 2013). The academic background of the

author reflects the relevancy to the subject of the current research article.
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The corresponding author is a lecturer at iiita, who published several articles in international and
national scientific issues and journals, his focus area of research, is the supply chain management
and e-commerce (Pandey, Vandana, Mishra, & Rai, 2013). The academic background of the

author reflects the relevancy to the subject of the current research article.

The study main objective was to investigate the relation between the knowledge economy and
the e-commerce, the study also aimed to address the role of both the e-commerce and knowledge

economy in the risk assessment process.

The methodology adopted by the authors, basically was an analysis of the literature review and
available information, in which they concluded and created a model that explain the relationship
between knowledge economy and e-commerce. It was a necessary initial step intended by the
authors, in order to be able to understand the impact of the e-commerce and knowledge
management on the risk assessment process. In addition, the authors used the fuzzy logic
adopted from the study of M.H. Zirakja 2011 (Zirakja & Samizadeh, 2011).

Major results of the current article showed that:

= E-commerce can use as a tool to deliver services of knowledge economy by storing,
transferring and sharing knowledge in an efficient process. It will improve the procedure
of communication and exchange of information without producing a repeated knowledge
for individual organizations, belonging to different regions or for the individual units of a
large organization (Pandey et al., 2013).

= The organizations can collaborate in the common field of e-commerce by sharing their
knowledge with each other and reducing the time and cost incurred on a particular issue
(Pandey et al., 2013).

= Knowledge economy can help achieve effective service delivery via e-commerce in order
to get a better customer support.

= Service quality in an enterprise can be rise by the knowledge economy, as well as will be
improved and developed (Pandey et al., 2013).

= Knowledge sharing and circulating via e-commerce is a demand

= There is a need to share knowledge and distribute it through e-commerce, since it
provides a means for service delivery despite the geographical boundaries (Pandey et al.,
2013).
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= The regular mapping of the factors of e-commerce can enhance enterprises’ security and

knowledge economy during risk assessment processes (Pandey et al., 2013). As well as,
mapping those factors gives better insights to avoid possible threats.

The authors recommended having future studies regarding the determinant of knowledge

economy, they also recommended a quantitative approach, that will present the calculation of the

factors related to the knowledge and e-commerce, in which the matrix will developed and

becomes more effective and efficient. (Pandey et al., 2013).

» Study (Madina Rajapova,2018)

Entitled ‘e-commerce models for trading intellectual products and services in knowledge
economy’, published by the international conference on eurasian economies 2018, from the
tashkent state university of economics, uzbekistan. As it is clear, the academic background

of the author is related to the subject of the selected article.

However, this study aimed to address the theoretical aspects of the electronic commerce in

cultivated products and services market (Rajapova, 2018).

In the literature review section, the author discussed the theoretical aspects of the three main

terms (Rajapova, 2018):

= Smart Products and Services

= Knowledge Economy

= Electronic Commerce
This study used secondary data from the Management, Organization and Innovation (MOI)
survey 2009, which is a joint initiative of the Bank for Reconstruction and Development (EBRD)
and the World Bank. The first survey conducted in 2008-2009, covering 1,777 manufacturing
enterprises in 12 countries: Belarus, Bulgaria, Kazakhstan, Lithuania, Poland, Romania, Russia,
Serbia, Ukraine, Uzbekistan, Germany and India. The data use a standardized survey instrument
and a uniform sampling methodology to minimize measurement bias and compare with the size

of the economy (Rajapova, 2018).
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According to the research results, it should be noted that the registration of inventions, utility
models, software and other objects of intellectual property has a positive effect on the
development of the country's economy as a whole (Rajapova, 2018).

In conclusion, it can be said that the knowledge economy in Uzbekistan is evolving, achieving
most of the positive results in recent years after the formation of the Action Strategy for the five
priority areas of development of Uzbekistan in 2017-2021, and there are also negative factors

that need to be improved in the near future (Rajapova, 2018).
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