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Abstract

The purpose of this study is to explore the role of knowledge mapping in building knowledge
portals by collecting knowledge sources and submitting proposals for building knowledge portals
that will facilitate their availability to serve the objectives of the Mecca Healthcare cluster. was to
clarify Researchers rely on case study methodologies to prepare the requirements for building a
new knowledge portal model, and use research tools such as qualitative analysis, quarterly
analysis, and identification to identify You determined the knowledge management realities and
corresponding needs. The most important findings of this study were the creation and design of a
new knowledge portal model and its application for use through a new interface designed to
support knowledge management processes in the healthcare sector. The study shows the impact of
knowledge mapping on building knowledge portals: ldentify experts and suggest ways to
communicate with them. Researchers say that the role of knowledge mapping in the methodology
for building knowledge portals is related to proposing a set of forms of knowledge maps that can
be implemented at each methodological step in designing and building a knowledge portal.
expressed an opinion. The most prominent recommendation is the need to adopt the construction
of knowledge portals within the objectives of the strategic plan in health gatherings at the Kingdom
level, while expanding the construction of knowledge portal models capable of handling health
content.

Keywords: Knowledge Management, Knowledge Maps, Knowledge Mapping, knowledge

portals.
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