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Abstract:

During 2020, the world went through a global pandemic that caused a lot of changes everywhere,
and just as all countries of the world were affected socially and economically, the impact on the
Kingdom was no less than what is happening in the world. Some of the researches had mentioned
in this study about what happened in fashion markets whether in  Consumers sids, designers or
in terms of buying and selling methods. Among the major aspects that affected people’s, buying
habits in general. Especially buying clothes and fashion in particular with the long ban during the
pandemic and the cancellation of all gatherings and events. This study focused on knowing how
people’s habits in purchasing fashion changed in these circumstances, especially when comparing
the desire and the need of buying clothes before and after the pandemic, and between buying
directly from stores and buying through online stores. Likewise, the sample was asked about the
most prominent defects in buying via the Internet and e-stores. The results of the study, which
were through a questionnaire on 300 people, males and females of different ages from the city of
Jeddah, show that there is a noticeable change before the pandemic and after the pandemic.
Specialists and observers said that things would not return to what they were before the pandemic.
This is what shop owners should recognized, especially after asking the sample about the most
prominent defects of electronic shopping. This is one of the new and approved shopping methods
at the present time, so the easiest methods and customer care must be provided. As well Sales and
after sales services.
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