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Literature Review of Knowledge Management Applications in Small and Medium
Enterprises
By: Abdulrahman Mathkar Alotaibi

Abstract:

The current review aimed to systematically review the literature on the subject of knowledge
management applications in small and medium-sized businesses, starting with the emergence of
the subject, concepts, workshops and conferences, research interests and their development,
research studies on the subject literature and how it developed, and digital indicators in databases
and databases. The limits of knowledge sources were papers of scientific journals, conferences,
workshops, books, and theses from 2010 to 2021 to survey research related to reviewing the
literature on the subject. The linguistic boundaries of the review were formed in Arabic and
English. As information technologies have developed widely, and have played a major role in
facilitating knowledge management in terms of discovering, owning, sharing and applying
knowledge, many small and medium businesses have benefited from these technologies and
applications in two areas: the solutions provided by knowledge management applications, and the
foundations and methods of knowledge management.

By reviewing research interests and digital indicators, it was found that there is an interest in
working on developing knowledge management applications to increase the effort and
contribution required to develop environments that affect the procedures for developing
knowledge management applications produced within the organization and the development of
knowledge management applications through fair and cost-effective processes and practices that
enable the business organization From supporting the competitive structure and supporting
organizations in constantly developing knowledge management applications, adhering to
organizational governance systems, and supporting senior management. We have found that the
development and strengthening of these organizations is done by providing knowledge
management applications services to organizations and building a technological infrastructure to
be able to manage business efficiently and effectively and work to advance the knowledge
economy.

Keywords: Knowledge Management, Knowledge Management Applications, Knowledge

Management Models, Small and Medium Enterprises
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