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The Impact of Organizational Safety on the Entrance’s Organizational Effectiveness (A
Case Study on the Employees of the Governorate's Municipality's Agency in the Jeddah
Municipality)

Abstract:

The current study aims to demonstrate the impact of organizational health on the entrances to
organizational interaction in the Agency of Governorate Municipalities in the Municipality of
Jeddah Governorate, and to reveal the real reality of organizational health in the Agency of
Governorates Municipalities in the Municipality of Jeddah Governorate, to identify the real reality
of organizational effectiveness in the Agency of Governorates Municipalities in the Municipality
of Jeddah Governorate, to clarify the effect Dimensions of organizational health on the entrances
to organizational effectiveness in the Municipalities Agency of the Province in the Municipality
of Jeddah Governorate. To achieve the objectives of this study, the researcher will use the
analytical descriptive approach. The questionnaire was used as a tool for collecting study data by
applying it to the 1200 employees of the Governorate Municipalities Agency in Jeddah
Municipality, based on the annual report issued by the Governorates Municipalities Agency in
Jeddah Governorate on 1/2/2022. After discussing the results of the research related to the study's
questions in terms of organizational health, organizational interaction, and the results related to
the hypotheses of the study, the researcher reached several recommendations, the most prominent
of which was enhancing the skills of workers in a new governorate secretariat in addressing
problems related to the performance of their work, by strengthening channels of communication
and communication with the administration in particular. Increasing the number of periodic
meetings held by the Municipality of Jeddah Governorate to discuss the progress of work within
the Municipality in order to improve the creative skills of workers, increasing the process of
attracting creative individuals within the Municipality of Jeddah Governorate, in addition to
developing the creative skills of workers to serve the interest of work.

Keywords: Organizational Health, Impact, Organizational Effectiveness, Provincial

Municipalities Agency, Jeddah Municipality
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dasall sl (S ¢ 103U (0 < 0.05) (s st die Aiban] AV 53 i 35a s Sle JayLes €0.05 (0o il 4 5 (0.000)
Al Al Ao o) 8 i dga g (e Ban Adailae Aol & llailaall claly AS 5 dpagdasil) Ale L) e dpadasi)
) ) dge Al dpda

Ay ekl Llelill) e dpadaill daall eyl 2alS Sl (o < 0.05) (55t ie dglas] AYS 53 il aa
Al due o) 8 e dga g (e Ban Adailae dilal & cillailaal) cilaly

daall alagl aalS Casill i ellia (S 1)) Lo (andl adll jlaas¥) Jalee Giluay aalill 18 i) dpa jill HLaa
il o2 poa gy (AU Jgaad) Ban ddadlas Aol 8 clbailaall el AS 5 8 dpadanl) ddelail) e dpadanl

doadatil) Ale ) g i) oy La ‘;Ei.“ D)D) Jalad il 223 J g

AN (5 sla Cidad ey yal) o gia Lallcila e Glaall g gana (Ol iy
0.000 296.627 45413 1 45413 DS
0.153 134 20.515 Shsidl

135 65.929 e sandll

(0.830) = (R) 2axiall Ll )¥1 Jalas *
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AV (5 siuas (0.730) Alaid ualy dpaplanil) Adeliil) 5 il Jalii )Y Jalas dad O i) Jsaal) e el
danall sl 22 Caill (@ < 0.05) (5 siase e Lilias) AV 33 il asa 5 e Jay Les <0.05 o0 Jil 25 (0.000)
Al Al Ao o) 8 i dga g (e Ban Adadlane Aol & lailaall el AS 5 8 dpaanl) dde i) e dpadanl
rdaldl) 4o i) dpa i)

& Apalaill) Qe il e dpadaiill daall sl 2alS 3 ) sall 2aLY (0o < 0.05) (5 5ise die dgilias) AY2 53 il ax g
Al Ao o) 81 ki dga g (e Ban Adadlane Al 8 Cllailall cilal S

el 2alS o ) sall A5y i @llia (IS 1Y) Lo Gandl Jhaall jlaas¥l Jales ol Gaalll A8 il 4z 6l JLaaY
2l 38 ea gy ) Jgandl 3o Adailae Alal & cldadlaall cilaly DS 5 & el dle el e dadaiil) daal)

Aapdaiil) dplo ) g 2 ) gal) dald) (i La (o) 1aaiD Gl Jalas il :24 J g2

AV 5 e Gded  clay el b gia Aalalan clagel paana (i) CEDEAY)
0.000 431.323 50.302 1 50.302 Dlaadyl
0.117 134 15.627 (shiall

135 65.929 e sandll

(0.873) = (R) ~asiall i 331 Jabaa *

AV (5 sinsa s (0.873) 4t iy dyadaiil) Al il) 5 3 ) gall Aal) (pn Jalii Y1 Jalna A o Gilaadl Js2a) (e ey
Aoyl aalS 5 ) sl ALY (0 < 0.05) & sivse 2ie Aglian) AV 53 il aga s e Jaylas <0.05 0 B 2 5 (0.000)
Al ol Ao o) i e dga g (e Baa Aailae Al b lailacal) clpaly S 5 8 dpahail) dde il e Akl daall
dve 3 Alaiud hawgie A (a0 < 0.05) AY2 (5 sl die dblan] AV ) G508 a5 AU dpa ) A A1)
agaibiadl (5 ji saa ddailae Llaly cillailadl)l cilaly S 5 b el Ade il e Dbl daall i Jsa 4l
(ks sl oamsall — 5 pad) — ailail) (5 giusall — el — (uiall) Lyl

Al Ao ) Sl jall ASud) A 1) A S8l (e (S

tAsY) de Al duda 8

dasall Jil Jea Al ol due o8 Aaia) Jasgie 8 (a0 < 0.05) AV (6 sime die dgilian) Ao Cld (§558 2

osindl el (5 30 3o Adadlas Aoy clladlaal) cibaly NS5 3 el Ade i) o dpadail)

2l sda cpn JUN Jsaall ((Mann-Whitney U) s Ol DLia) ol jal Galill o8 i) dum jall HLiaY
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miad) sl T Ty g (oa LA gl g Adal) 3181 i el Jas ial) 125 g2

AN VI ded Sumof | clbagiall sl N i ) slaal
Rank 4

0.192  1745.000  6581.00 7153 92 B JsYI sl
2735.00 62.16 44 bl Lt dxiall

0.176 1736500  6589.50 7163 92 K S sl
2726.50 61.97 44 Sl aplail) 4 e i)

0.176  1734.000  6592.00 7165 92 K3 Al A 81 ) glae aen
2724.00 61.91 44 il

6 sie dad Ga ST 85 (0.176) ol Al 3ol ) slae paan 8 AV (5 e dad O Gilad) Jsaall e ey
3l laiad Jass sie 8 (00 < 0.05) A2 (5 sie die dglias) AV @3 G508 2 s Y 4l e Jy e 0,05 AV
pxdial (5 yi Baa ddadlane diley cllailall il S 5 b dpagdasl) dde il e dadasill danall i1 Jga Al ol die
o)

1A dge A A 4

daall il s Aulall de ol il dai) hawsie 8 (@ < 0.05) A2 (6 siwe ie dglas) AVS QI3 G508 a5
el i (g e sas Aadlane Alaly clbadlaall cilaly S 5 8 dpapdaiil) Aleliil) e dpagdail)

238 iy L;\ﬂ\ J sasl) _(Kruska|-Wa||is Test) o) g g S LA ¢ jals Eaalill f‘& ALl A 8l HLiAY
)

andl el et pai ) Al Al g3 B (Kruskal-Wallis Test) oull s JWSug S LS LA gl 126 Jgaa

Sig «l,r Kruskal- Mean sl e ganall A ) glaa
LAl WallisH Rank

0.018 3 10.077 8532 28 5w 30 e i JsY) sl
70.85 33 435 )30 0 dpadaill) daall
53.81 34 L 40 e B8 ) 4 35 e I
67.30 41 B 2 40 g

0.014 3 10.590 85.27 28 L 30 e S Sl sl
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74.02 33 4w 35 A 30 o Apaplalll ale L)

5491 34 L 40 e Bl ) L 35 (e K

63.88 41 il A 40 (e
0.013 3 10.758 86.43 28 L 30 e il slal ) slae paan
Ll ,all

7171 33 435 ) 30 o

5428 34 s 40 e J8 ) 4 35 e S

65.46 41 sl 4 40 0
6 sie Aad (s B 25 (0.013) anly dulyall 31l ) slae anan (8 AV (5 e dad () Gl Jsaal) (e ey
Lo 3l Alaiul hagie 8 (00 < 0.05) Y2 (s siue 2ie dgilan) Ao @ld 35 8 25a s e Ju Lae 0,05 AV
andl il (5 e Ban Aldadlane dilaly lbdlaall el S 5 b Al Ade i) e dpepdasill daall i g A )
Aol e giall 0 ) g sa ol aa lld g i 30 G e leef B (4 mllial
SN Ao Al dpda il
daall i s dulall dye ol il dai) haugie 8 (@ < 0.05) AV2 (s siue ie dglias) AVS QI G508 1 s
a5 sinall yrial (g et 3o Adadlae Llaly cillailad) cilaly DS 5 3 dpagdaiil) Ale el e dpagdasl

238 iy Lﬂ;\ﬂ\ J sasl) _(Kruska|-Wa||is Test) o) g g S LA ¢ jals Eaalil) f‘& ALl A 8l HLiAY
k)

il b i M) Al ) ) 33a A (Kruskal-Wallis Test) ol g JSu g S SRS JLEA) @il 127 Jgia

il (5 gianal)
Sig <« Kruskal- Mean 2l cle gaaal) duw Al ) glaa
LAl WallisH Rank

0.046 3 7.993 80.73 24 i Js¥) sl
6252 71 Oy S faadal) daall
61.73 24 ibala
85.76 17 o) )5S0

0.004 3 13182 8596 24 &5k S gl
60.83 71 s SIS adail) Al i)
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5071 24 JER
86.88 17 o) 50
0.019 3 9.910 8329 24 s s 3lal ) slae paan
Al
62.00 71 s A
6029 24 dinale
8635 17 o) 5 50

6 sie Aad (0 B 225 (0.019) il dulHall 31l ) glae auan (8 AV (5 e dad O Gl Jsaal) e oy
Lo 3l Alaiul haugie 8 (00 < 0.05) Y2 (s sie 2ic dgilaan) Ao ld 35 8 255 e Ju Lae 0,05 AV
Dl (5 5a3 Ban Adadlae dilely clladlaall el ASy A dpapail) Alelall) o dpadaiil) daall i Jsa Al
LAYl Q&“}M‘ﬁgéﬁ‘ 8);}\ g lly g ca\)}ﬁﬂ\%éw‘;ﬂ:\l’_ﬂ\ 5 siuall

rayl ) Ao A1) dpda A1

daall il s Aulall Ao ol i) hawsie 8 (@0 < 0.05) AY2 (5 siae ie dlas) AVS I3 (5 8 2a 5
Bl i (5 5a0 pan Adadlane dolaly cildailaal) cilpaly DS 5 b dpapdaiil) dlelal) o dpaylail)

o8 cpw Ul J sl (Kruskal-Wallis Test) oadl s S8y S sl o) jaly ialill o8 gl 2y jall LAY

;G_‘\Uﬂ\

acial L i 1) Al ) gaa 8 (Kruskal-Wallis Test) oull g JlSu g S JLEA) JLEA) @il 128 J g

5l
Sig <, Kruskal- Mean sl ile ganal) A Al glaa
Ll WallisH  Rank

0.343 3 3.336  80.06 26 CEREHA JsY) ) saall
67.27 32 10 o J L &l i 5 e S Aadaill daal)

<) i

62.00 38 du 15 Y Ol 5w 10 e S

68.15 40 Lu 15 e S
0.319 3 3515 80.17 26 Jila & i S gl
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7030 32 10 oo Bl ) <l i 5 (e S Lapdaitl) 4 le L)

& g

63.66 38 L 15 N 5 10 e S

64.08 40 L 15 e K
0.326 3 3.456 80.81 26 Jils ol 55 Y FORIVEN
‘ ; Al

68.08 32 10 oo JB ) <l i 5 (ga S

Sl gl

63.00 38 w15 &) & s 10 e S

66.06 40 B 15 e S

6 sie dad G ST 85 (0.326) il A ol 3ol ) slae paan 8 AV (5 e dad O Gilad) Jsaadl e oy
3l Alaiad Jass ie 8 (a0 < 0.05) AVa (5 siwe die dglias) AV I3 G558 a8 Y Al e Jyy Lee 0,05 AV
il (5 a0 Baa Aadlane ey clbadlaall cilaly DS 5 dpaasill dde il e dpagdasill danall i e Al all die
_EJ..\AJ\

A dl) de il dua il

daall il s dulall Ao ol il dlai) hausie 8 (a0 < 0.05) AV2 (5 siwe ie dglias) AVS QI3 G558 a5
b)) (5 siall paial (5 ja Ban Aadlae Ay clladlaall cilpaly NS 5 8 dpalasill Ade i) e dpahasl)

sl oda i JUl Jsaall ((Mann-Whitney U) sibs Ole L) o) jal Galill 28 cdalull 4o jill LaY

303 1) (g ghenal) il lag iy obe JLOA) il g Adall 3131 clladiad  alwall b gial) 129 Jsda
e el lad g le LIS il =

ANal LEaY) dad Sum of cllawgiall sl ol i 1) glaal
Rank 4

0.000 1266.500 4563.50 86.10 53 Lle 3l JsY) ) saal

4752.50 57.26 83  hwss ) Anadawll A Al

0.001 1455.500 4374.50 82.54 53 Lle 5l Sl ) saall

4941.50 59.54 83  (hmss dapatl) dle Lal)

0.000 139.000 4511.00 85.11 53 Lle 5l A pall 31l glaa e

4805.00 57.89 83 (s
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6 sie Aad (s B 025 (0.000) Cialy dul jall 311 ) slae aren (8 AV (5 e dad () Gl Jsaal) (e ey
e 3 A Ulaiul Jav gie 8 (a0 < 0.05) Y3 (5 sisa 2ie dilias] AV &3 G508 2 st adl e Ja Lea 0.05 AUV
il (5 e Ban Adailae Llely ilbadlaal) bl DSy & dphal) lelall e dpegdail) daall i s d) )l

Aol o gill 2 () g sl 2z @lla g Ll 5 Y1 8 Gplalal) il il gl) (5 gl

A Jal) Clpa g g il |5

Ayl milii 1.5
A i) Aiadl Al @ jedal cale IS Al al) ) slae diBlie ey
Al ) gy Allatia gilii -
Ladaid) daall -Y o
daal) alayf aalS sas Aladlae il 8 culladlaal) cilaly 0S5 8 Tas 55 A yay Cilaal) = gmg Buai &y ]
(%88.4) (st ()50 Al al) Ao ol 1 Hlai dga 5 o lld g gyl
daall alagf sl san Aailae Hlal 4 cillalaall bl A5 L Tas 508 da jay GV LaiY) 50l kel &3y 2
(%87.4) (s (352 sl yall A 31 8 i dga g (e lld y cpalaiil)
Apalatil) Aaall eyl aalS s Adadlae A3l & cillailaall cilaly S5 8 Tas 5 0 Aa pa oY) Guki o3 3
(%84.2) (i ()52 Al ol A ) 31 i dgan 5 (g Al
Apalatil) Aaall slayl aalS saa Adadlae Al 8 culladlaal) cilaly S5 8 Tas 5 50 A oy o) Gl &3y 4
(%86.2) (sui ()52 Al e 313 jlai gy (e lldg
da il eyl sl san Aailae Al & el cilaly S5 8 Tas 550 Ay 0 ) sl A8l Gulai ol 5

(%85.4) (st O Aol ) Ao ol 1 i dga 5 o ld g cdaaaliaill

Oe lld g cdan Alaila Dlal & clailaal) ol AS 5 8 Tas 35S Aa el Al sl Gukii 51y 6
(%86.2) (siu G52 Al o Aie ol a1 lai Aga

Lpaaiil) Alelinl) <Ll

Aagl aal€ san ddadlae Ailal 8 culladlaal) cilnly A0S L Tas 5 50K A0y Cilaa Y] Gaia Jaae Gabi 21 ]
(%87.6) @by (om0 Al oall de ol 1 lai dga s (e Alld g dpapdaiil] 4 de Ll

Sagl 2alS 5an Adadlae ALl 8 culdailaall ciln by A0S 5 6 Tas 50 A0y il Gl Jaae Gulai 2y 2
(%85.8) @b (ant 0132 Al oall Ao ol 1 lai dga s (e Alld g dpapdaiil) A de L)

Aagl 2alS 5an Aailae Akl 8 collailaall cilaly A5 8 Tas 5508 a1y cila i) 805 Ja2e Gulai 21y 3

(%85.2) s (ommsi &3 52 Aonsl yall dipe o) 1 Hhai dga s (e @l g cpaplail) Ale L)
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csaa Adadlas Lkl 3 clladlaad) cilaly AMS 5 6 Tas 550 da yy Laaband Calida Apalatil) el Gudai o4y 4

(%86.2) &l (oansi &y Al Al Aie ) a1 et dga g (g I3
A Al il iy Allatia ilii -

Aleladl) e dpadaiil) daiall bl aalS Calaa¥) # s o) (a0 < 0.05) (s sive die Adlan) AV 53 Jilaa g ]
Al all de ol 1 ke dga g (e Baa Adadlane Dl 8 coldailand) cilaly ANS 5 b eyl

Llelal) e Akl daall sl aalS VLAV 3US (o < 0.05) & sive vie ddlas) AVs 03 il angy 2
Al all e ) 1 la dga s (e Ban Adadlae dilal b cildalad) claly DS 5 b eyl

Ll el e dpadaill daall slad 2alS g1 (o < 0.05) s siose die Afban] AVs 3 il aam 3
Aol )l e o) 1 la dga g (e Ban Adadlae Al 6 cildadladl) cilaly DS b

ekl el o dpadaiil) daiall sl aalS Casill (@ < 0.05) 5 s die dlan] AYS 53 a4
Aol al) e o) 1 la dga g (e Ban Aailae Al 8 cildadladl) cilaly DS b

lelall e dpaaiill daiall sl 2l 3l sall Y (o < 0.05) s sie die dileas) AY2 53 il 2a gy 5
Al Al Ao ) 1 et dga 5 (g Ban Adailae dilal & cildailaall el S5 A dpapdasl

S Jsa A pall A ol 3 Al Ja sie 3 (@ < 0.05) Y2 (5 e die dilan] AV @ G5 8 228 Y 6
osindl (g il (5 3 san Aadlae Dlaly cilbadlaal) bl Sy & dpahal) lelall o dhall il
3 yall

S Ja Ayl die o) Alaiud L sie 8 (00 < 0.05) Y2 (5 siue die dpliaa) Ao @D G54 a5 T
adlal jaall il (5 a0 ban Adadlae Ailaly culladlaall cilaly NS 5 8 dpadatil) et e dpaplaiil) Aaall
Al Clas il o ) g sa )l aas iy w30 0o lee | G (e

S des Al de 3 A Alaiu) b gie 3 (o0 < 0.05) AV (5 gine die dflian) AV @I 358 2258 8
6 siall el (5 0 san Aadlae Dlaly cilbadlaall el Sy A bl Aleldll) e dphnll Al
Ll o il o g sa sl axy @lld g ol ) Sall Alaa allial agladl

S des Al due oA Alaiul o gia (8 (o0 < 0.05) AV (5 sise die dglaa) AVa &b 3508 358 9
6 sinsall el (5 3a3 ban Alailas Ay cillailadll cilaly A b dadanill Aleladl) e Lpeplail) dasall
Al e gl ol ) g sa sl amy lld g Ll 510y cplelall sllial as )

Al ) cluagi 2.5
Clia g5 sac Canlll & 5y cdabisa) Al jall ) slae Ai8le ) & ea 1 2ay s sl ol Lgie <yl ) il ¢ o b
Sl il e @l g
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Cl g8 3303 MR e @lld g aglae olaly dileiall JSLAAD dadle & Bagan Adailae Llal L Cplalall <l jlge 08 L]
oo sadlly 5 Y e daal 5ill 5 Jlasy)

Opend G pa @lld g Bl Jals Jaad) jae 4a8L) an Adailace Ailaf ladied ) 4y 50l Cilelaia¥) axe 30y 2
Clelall (gl A layl el el

33 Ly oo ) Galelall il g ety ) AdLia) c3aa Adadlae 2lal 312 cpeasall o Y1 Gl cillee 33053
Jeal dsbiae

Al (8 3] sall 3 e il Jal (e dpmy g Jilay Al Aslaiall sas ddailae Ll 30 Clga 3 028 4

5 MR e @l g AlaY) Jals cplalall ey Jaad) 4y e Jalaally dalaiall san ddailae el Cilga g 3a3 5
Al (s 58l lllaie ae e Dy Lay s cJandl ol 3 sea (0 435100 Lo o ol Gulalall 4 ginall g 40l 580 5all

124l L6

4l pal ) 1.6

Lgmandl Ay 5 5l 48 yrall Alae ¢MAdlas Al 50 Apaglil) s pally dpapdaiil) daall Ciladsa™ ((2018) as!l ) 2eal
92 =77 102 o «(12) 6 i Jsal iy puadl

iadl gUadll b cplalall elol Gt (8 cadaiil) o) FIVI 50" ((2014) 2eal (e by ) U
374 =362 100 ua «(2) 2aadl ((41) alaall iyl ashall 4,V Aaaladl il o dlaa o ,Y)

adlae 8 dae Sall o lad) yive ol el o) 5V 8 el dscall ST ((2010) ad) al de g )
Wige daala by sliia e yiieale Allu ) M"oaaleall s G paall (e IS Lol LS A0 sl gy jel) ASLadll & yua
oY)

daall Cly e e dilae il 5o e Sall Claadll 8 5o 8 dpaglaiil) daall Gukai 5" ((2013) Layy 3l _uall
O e S e Al B sulite e rieale Al ) "2 )Y b Ja ) o8] &

Al Al 3 A graall A el ASLaally Ae Sl laslall Alels e 3 plaY) Aebsal) 1" ¢(2008) 231 ¢ aiall
Y SN i el by pdie e pftuale Al "3 g Gl daala (3 Gyl Aie lme ] Jlaidea s
&8 Aalall Cpalill IS p3 e dtidad A ool 1Y) oY) e dadasl) Asiall ST ((2019) cuie (Bl
pbandd 38 a0V wala b pdie gt ilueale Al ¢oplands

AalaBY ]  slell (g jal) Alsa " oanl AN o2V (Gaiad 8 dpapdaiill Asall ) 50" ¢(2017) Gmen 5 5k i ¢ yilal
354 — 345 e U <] 232l (]4 aladl dd KN daala calaBiy) 55 )oY A G eyl
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A57-1
Laalal) IS 8 Apilane Al o dpapdaiill Ale Wl Jalas e dpakasill daall 5" ((2020) als d) s (s —
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