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Abstract
The aim of the study is to measure the impact of modern technology on the development of
logistics services in Saudi airports. The study relied on the descriptive analytical approach by
referring to the literature and theoretical frameworks and analyzing them descriptively. To achieve
this purpose, a questionnaire was prepared for application to the study sample of (250) individuals.
Among the airport workers are King Khalid Airport, King Abdulaziz Airport and King Fahd
Airport. The researcher analyzed the data collected in the questionnaire through appropriate

statistical methods and reached the following results:

The existence of a strong positive correlation between modern technology and the development of
logistics services in Saudi airports. As well as the existence of a statistically significant effect for
each of (equipment, software, human resources, networks, databases) on the development of
logistics services in Saudi airports, where the (human resources) dimension ranked first by
contributing to the direct impact on the development of logistics services, followed by the
(equipment) dimension which came in second place, then the (networks) dimension, the
(databases) dimension, and finally the (software) dimension. It is the most important recommended

by the study.
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Work on the application of modern technology and its dimensions in order to provide a high level
of services and achieve a high competitive advantage and attract experienced workers that enable
them to carry out the required duties, Decision makers must work to increase workers’ awareness
of modern technology in order to advance the logistics services provided. The leaders inside
airports must work to develop a set of flexible strategies that adapt to environmental developments,

as we are witnessing great progress in the technical field at an accelerated rate.

Keywords: Modern Technology, Logistics Services, Human Resources.
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