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Abstract:

The aim of this research is to examine the relationship between high-performance work systems
and organizational Ambidexterity, using the knowledge-based view, where intellectual capital is
mediated. The data was collected using a survey list of 274 companies operating in the
information and communication technology sector in the Arab Republic of Egypt. Analyzes
based on structural equation modeling were used to measure the principal structures and to test
hypothesized relationships between variables. The results indicated that there is a significant
effect of high-performance work systems on organizational Ambidexterity. There is also an
effect of high-performance work systems on intellectual capital in its three dimensions.
Intellectual capital mediates in its three dimensions (human capital, social capital, and
organizational capital) the relationship between high-performance work systems and
organizational Ambidexterity. The study recommended the need to pay attention to the formation
of a combination of integrated human resource management practices, which mainly include the
following practices: recruitment, work design, training, incentives, performance evaluation,
participation, and job description. In addition to interest in creating, developing and preserving
human capital. It is also necessary to realize the importance of social capital and strengthen it
within the organization, and focus on building strong organizational capital. The organization
must also strive to achieve the highest possible level of flexibility, find creative solutions, and
find the necessary innovations to meet the challenges and meet future market needs, with the
need to be careful not to get carried away in the search for new opportunities, which results in

neglecting the performance of the current work efficiently.

Keywords: High performance work systems, intellectual capital, organizational Ambidexterity.
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460 -.971 1.013 4.08 5 1 274 HPWS_1
378 -.858 957 4.06 5 1 274 HPWS 2
-.202 -.565 932 3.96 5 1 270 HPWS_3
1317 | -1.180 957 4.15 5 1 274 HPWS 4
2.381 | -1.255 .766 4.06 5 1 270 AVG_Staffing
-.440 -.632 1.170 3.70 5 1 272 HPWS 5
148 -.725 1.032 3.76 5 1 274 HPWS 6
-.155 -.659 1.085 3.76 5 1 274 HPWS_7
-.496 -.527 1.097 3.69 5 1 274 HPWS_8
570 -.954 .958 3.72 5 1 272 AVG _training
-.022 -.810 1.117 3.90 5 1 272 HPWS_9 g
-.214 -.590 1.085 3.78 5 1 272 HPWS_10 %l
114 -.636 1.025 3.75 5 1 270 HPWS_ 11 %
1214 | -1.091 .926 3.81 5 1 270 AVG _Incentive
Reward
493 -.815 .996 3.77 5 1 274 HPWS 12
130 -.632 1.011 3.79 5 1 270 HPWS 13
-.100 -.598 1.018 3.81 5 1 262 HPWS 14
794 -.996 .999 3.90 5 1 271 HPWS 15
2.723 | -1.424 .7169 3.80 5 1 255 AVG_Appraisal
185 -.646 1.005 3.81 5 1 274 HPWS_16
1427 | -1.189 978 4.08 5 1 270 HPWS 17
2.565 | -1.314 .858 3.95 5 1 270 AVG_Work Design
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.388 - 778 961 3.96 5 1 270 HPWS_19

1.008 | -1.047 .928 4.11 5} 1 270 HPWS_20

1.283 -.928 .886 4.01 5 1 270 HPWS_21

2578 | -1.238 746 3.94 5 1 262 AVG_Participation

-.986 -.253 1.310 3.22 5 1 268 HPWS_22

R

-.590 -.457 1.149 3.59 5 1 274 HPWS_ 23

-.025 -.274 .889 3.41 5 1 268 AVG_Mobility

-.043 -.713 1.068 3.79 5 1 270 HPWS 24

-.453 -.469 1.142 3.56 5 1 268 HPWS_25

429 -.762 .946 3.69 5 1 264 AVG_Job description
-.464 -.625 1.077 3.88 5 1 270 HPWS_26Job

Security

2904 | -1.511 672 3.82 ) 1 231 AVG_HPWS
-.186 -.043 .938 3.48 5 1 274 IC_11

204 -.440 .876 3.78 5 1 274 IC_12

.023 -.590 951 3.91 5 1 274 IC_13

1.565 -.978 .833 4.05 5 1 274 IC_14

.256 -.677 910 3.99 5 1 274 IC_15

4199 | -1.551 .627 3.84 5 1 274 AVG_Human Capital

.300 -.640 .881 3.92 5 1 268 IC 21 O
1007 | -886 | 890 | 400 | 5 | 1 | 270 IC_22 o
919 -.789 907 3.86 5 1 274 IC_23 <>E
.666 -.888 1.016 3.94 5 1 274 IC 24

3.731 | -1.511 139 3.93 5 1 264 AVG_Social Capital

456 -.821 962 3.98 5 1 270 IC_31

-.015 -.638 923 3.97 5 1 274 IC_32

-.511 -211 1.023 3.55 5 1 274 IC_33

-.033 -.548 931 3.89 5 1 274 IC_34

IR
18 £ 2023 gylo | omsyVlg CIEN Jlaoll | eyl alexdl | Solwlyully Egomdl it Aol Al




2‘,\ SOlwlywly Sgond) it ddgul) dloxbl .
EZIJRSP International Journa of Kesearcn and studies Puniishing
ISSN: 2/09- (064

Os=, Vs S Sluo¥l - gl I wled)
p 2023 93l0 20 : ) gl

.200 -.740 944 3.95 5 1 274 IC_35
2.384 | -1.060 .691 3.88 5 1 270 AVG_Organizational
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476 -.981 905 4.18 5 1 274 OA 1
395 -.930 904 4.15 5 1 274 OA 2
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1.231 | -1.313 911 4.33 ) 1 274 OA 5
1.241 | -1.141 .898 4.20 5 1 274 OA_6
4048 | -1.663 | 696 | 418 | 5 2 274 AVG_Exploration BEI
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.480 -.835 .897 4.06 5 1 272 OA 9
-.436 -.620 .966 4.00 5 1 274 OA 10
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1.691 | -1.198 .884 4.20 5 1 274 OA 12
3.891 | -1.494 .688 4.14 5 1 272 AVG_Exploitation
5.223 | -1.835 .658 4.16 5 1 272 AVG_OA
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OA IC HPWS

0.621 HPWS_1
0.733 HPWS_10
0.697 HPWS 11
0.497 HPWS_12
0.655 HPWS_13
0.627 HPWS_ 14
0.731 HPWS 15
0.672 HPWS_16
0.666 HPWS 17
0.586 HPWS_18
0.650 HPWS_19
0.614 HPWS 2
0.566 HPWS_20
0.654 HPWS_21
0.067 HPWS_22 R
0.572 HPWS 23
0.685 HPWS_24
0.601 HPWS_ 25
0.619 HPWS_ 26
0.630 HPWS_3
0.473 HPWS 4
0.712 HPWS 5
0.765 HPWS 6
0.741 HPWS_7
0.751 HPWS_8
0.731 HPWS 9

0.517 IC_11

0.578 IC_12
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OA IC HPWS
0.686 IC_13
0.696 IC_14
0.650 IC_15
0.647 IC_21
0.724 IC_22
0.689 IC_23
0.711 IC_24
0.674 IC_31
0.660 IC_32
0.587 IC_33
0.703 IC_34
0.618 IC_35
0.718 OA 1
0.692 OA_10
0.730 OA 11
0.714 OA 12
0.681 OA_2
0.760 OA_3
0.764 OA_4
0.738 OA 5
0.712 OA 6
0.754 OA 7
0.766 OA_8
0.654 OA_9
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OA IC HPWS
0.749 HPWS_10
0.697 HPWS_11
0.670 HPWS 13
0.640 HPWS 14
0.767 HPWS 15
0.680 HPWS_16
0.671 HPWS 17
0.625 HPWS_2
0.634 HPWS 21
0.678 HPWS 24
0.630 HPWS_3
0.725 HPWS 5
0.805 HPWS_6
0.774 HPWS 7
0.779 HPWS 8
0.743 HPWS 9
0.684 IC_13
0.714 IC_14
0.670 IC_15
0.746 IC_22
0.672 IC_23
0.706 IC_24
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0.709 IC_32
0.698 IC_34
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0.692 OA 10
0.730 OA 11
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0.764 OA 4
0.738 OA 5
0.712 OA 6
0.754 OA_7
0.766 OA_8
0.653 OA 9
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R? Composite Cronbach's
OA IC| HPWS| (AVE) o
Reliability Alpha
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0.601 0.861 0.500 0.898 0.872 IC
0.617 0.876 0.681 0.525 0.930 0.917 OA
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1.96 4l saall a5 %95 (e S| AE (5 s ¢0.05 (e B Ay sina (5 siana *
2.58 A saall Cidad g 999 (s ST AE (5 sl <0.01 (e B A sina (5 ginse **
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