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The impact of time management on the performance of workers in the
telecommunications sector in Sudan (An applied study on Zain Telecom Company
during the period: 2017-2022)

Abstract

The aim of this study is to examine effect of Time Management on Employees Performance at
Communication Sector in Sudan, with special implementation on Zain Communication Company.
Problem statement consisted the employees’ performance faces some difficulties and its level was
still below expectations. Research significant drawn from study importance itself in which it
handle time management and its effect on employees performance at one of most important sector.
Moreover, this study can benefit young researchers and academicians and can provide Sudanese
and Arabian libraries as well. This study adopted both analytical and historical approaches in
addition to case study method. This study has tested several hypotheses: There is a statistical
correlation between time — planning and employees performance at communication sector. There
is a statistical correlation between time organizing and employees performance at communication
sector. There is a statistical correlation between time — controlling and employees performance at
communication sector. There is a statistical correlation between time — coordination and
employees performance at communication sector. The study has reached some findings such as:
there is an evidential relationship between time management and improving performance at
communication sector. In order to improve performance level company management must focus
more on time management. Based on these results this study suggested several recommendations
among them, Zain company must encourage its employees to pay more attention to time
management so as to organize their well in order to improve overall performance and their own

job performance.

Keywords: Time management, employee performance, Communication sector, Zain Sudan

Telecommunication Company.
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