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Saudi women's exposure to social media sites and its relationship to their purchasing

behavior

Abstract:

The current study has aimed to identify the impact of using social media websites on purchasing
habits among Saudi women and that is through knowledge about general rate of Saudi women's
exposure to the social media websites and through monitoring the motivation of their exposure
measuring their attitudes towards the social media website’s advertisements and through
knowledge about the most preferred social media websites for Saudi women in order to obtain
information regarding goods and services and to determine the type of goods and services which
are keen to see through social media websites as well as identify the positive and negative effects
of using social media websites on the purchasing habits of Saudi women. This study has relied
on the descriptive method and the data has been collected through questionnaire which is subject
to measure of honesty and stability. The study has been applied on the sample of 157 Saudi
women individually who are residing in the Eastern Province of the Kingdom of Saudi Arabia
and the study has reached into several results and the most important of those results are
mentioned below: The most of those sample of the study use the social media sites permanently
and they spend five hours or more time per day inside that websites and it has been revealed that

the Instagram apps is the most attractive way for e-commerce shopping of the Saudi women.

The study showed that, there is an important role of social media websites in consumer’s habits
from the point of view of the sample where the social media websites help to avoid
overcrowding in malls and shops as like as that made them easy to obtain those products easily
which are difficult to find in the traditional markets and the most barrier of the electronic

shopping is inability to touch the products and to identify its quality.

Depending on those results the researcher provided some recommendations and the most
important of those recommendations are as mentioned below: Need to pay the attention in
developing this method and to reduce the risks related to the privacy, safety and trust in order to

achieve the benefit for both of the marketer and the consumer.

Keywords: Saudi women, Exposure, Social Media, Shopping, Consumer Behavior.
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