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Knowledge sharing and decision making (a literature review)

Abstract:

The objective of this review is to examine and analyze the literature related to the topic of
"Knowledge Sharing and Decision Making". The research aims to understand the importance of
knowledge sharing in the decision-making process, identify the factors that influence its
enhancement, and guide future research in this field. The available literature indicates that
knowledge sharing plays a crucial role in improving the performance of organizations and
increasing their ability to make successful strategic decisions. It contributes to the enhancement of
organizational learning, decision-making processes, innovation, and sustainable development. The
review utilized an inductive and analytical research methodology to review the previous literature
and analyze studies and research related to knowledge sharing and decision making. Data was
collected from various sources such as scholarly articles, books, and reports. The review revealed
that knowledge sharing enhances organizational performance and contributes to successful
decision-making. The influential factors in knowledge sharing include trust, effective
communication, organizational support, and appropriate incentives. However, the review also
highlighted the lack of direct studies examining the relationship between knowledge sharing and
decision making, with most studies focusing on variables within the organizational processes, such
as job satisfaction, organizational culture, and others. Based on the findings, it is recommended to
enhance knowledge sharing in organizations by developing a culture of organizational learning,
promoting effective communication, and providing organizational support. Mechanisms should
also be developed to evaluate and reward knowledge contributions, and to leverage knowledge in
the decision-making process. This review enhances our understanding of the importance of
knowledge sharing and its impact on decision making, and provides guidance and
recommendations to enhance knowledge sharing in organizations and improve their performance.
It is important to use reliable and diverse sources to ensure the comprehensiveness and accuracy

of the review.

Keywords: Knowledge sharing, decision making, relationship between knowledge sharing and

decision making, literature review.
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