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Psychometric properties of the self-efficacy scale for female administrative employees

in Saudi universities
Abstract:

The current study aimed to construct a measure of the self-efficacy of university administrative
female employees, because self-efficacy has an important role in managing employees and
dealing with different situation of jobs. To achieve this goal, a scale consisting of (28) items was
developed. The study utilized a descriptive methodology. The tool was administered to a
random sample of (554) administrative employees at King Saud University, Princess Noura Bint
Abdul-Rahman University and Imam Mohammed Bin Saud Islamic University in Riyadh. The
study employed an exploratory factor analysis method in order to determine the factor structure
of the scale. The results gave a strong support for the construct validity of the scale by the
internal consistency method, where the values of the correlation coefficients between the items
and the total score of the tool ranged between (0.239 - 0.590), and the correlation coefficients
between each item and the total score of the relevant component (0.268 - 0.770), and all of these

coefficients were significant at the level (01>P- 05>P).

On the other hand, the results of the exploratory factor analysis (principal components method)
showed a three-dimensional model, as the model was defined by the following dimensions: (1)
“cognitive dimension,” (2): “emotional dimension,” (3): “social dimension.” The results also
revealed good indicators for estimating the scale's reliability using the following methods:
Crenbach's alpha reliability coefficient (0.835), Omega reliability coefficient (0.859), and the
split-half reliability coefficient (0.748). These are acceptable indicators of stability. The study
recommended conducting further future studies to ensure the effectiveness of the scale with
different professional groups in both the public and private sectors, in addition, the inclusion of
demographic variables (such as awareness, educational level, and academic qualifications)
should be taken into consideration, in order to establish norms (using large samples)for the new
scale.

Keywords: self-efficacy, measurement of self-efficacy, administrative female employees, Saudi

universities.
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