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Abstract

The current research aims to show the role of organizations' use of information technology in
financial performance. The research problem was summarized by answering the main question:
What is the role of information technology in improving financial performance? The researcher
relied on the use of a descriptive approach based on reviewing a number of previous literatures,
where the concept of information technology was explained in terms of its importance,
characteristics, methods and objectives, while clarifying the positives and negatives. Then, the
concept of financial performance was explained in terms of its importance, characteristics and
factors affecting it, highlighting the evaluation of financial performance.

The researcher reached a number of results, the most important of which were: It was agreed on
the role and effectiveness of information technology in developing and improving the financial
performance of the organization through the use of modern technology tools in providing
information and providing better services to customers, which increases the competitive
advantage in the labor market. This use highlighted the necessity of digital transformation to
keep pace with continuous changes and developments, which reflected positively on Financial
performance, which resulted in the use of electronic auditing as a modern method that keeps pace
with the wheel of rapid change in the business market,
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Which contributes to evaluating the internal control system, identifying weaknesses and
strengths, and making decisions that would improve the efficiency of financial performance in
the organization.

The study recommended several recommendations, the most important of which are: need to
apply information technology effectively and develop the competencies and skills of employees,
with the need to encourage governments for organizations to rely on technology as a means of
supporting countries’ visions regarding their digital transformation, the use of electronic auditing
in a comprehensive manner, and the organization’s development of its technological
infrastructure by relying on advanced devices and systems modern operation and appointing a
group of experts and specialists to implement training programs to keep pace with developments

and create creativity and innovation among individuals in the organization.

Keywords: Information Technology, Financial Performance, Financial Performance Evaluation.
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