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Medical records and their role in achieving the quality of services provided in hospitals
in the Kingdom of Saudi Arabia
By: Mubarak Abdullah Mubarak Al-Dhafyan', Abdullah Mohammed Abdulaziz Al
Tamimi?, Fahd Saad Ibrahim Al-Muslim?, Saud Mohammed A. Aitamimi*, Saad Abdulaziz
Abdullah Alagili®
Health Informatics Technician, Hotat Bani Tamim General Hospital, Ministry of Health, Saudi

Arabia 12345

Abstract:

The study aimed to shed light on several aspects related to medical registration and its role in
improving health care. The study delved into detailing the forms of the medical record and
determining its contents, which enables providing accurate and reliable details. The study
explores the importance of the medical record for the patient, the doctor, the hospital, and the
central administration, highlighting the multiple benefits it can achieve. In addition, the study
highlights the vital role of medical records in enabling the hospital administration or central
administration to prepare an effective financial budget. Which highlights the administrative
aspect of medical registration, based on the importance of medical records in the context of
education, training and research, as it is considered a valuable source for studying health history
and promoting development in the fields of health care, as the subject contributes to
understanding the origins and development of medical records, and helps determine their vital
role in improving the quality of medical records. Health services in the Kingdom of Saudi
Arabia, in addition to its role in financially empowering hospital management and in supporting
medical education and research.

The study reached several results, the most important of which was that the medical record is
considered a means of communication between members of the medical team, which supports

the accuracy of diagnosing the disease and improves its chances of recovery, as it is used as a
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reference for the treating physician to understand the patient’s history and previous treatment
plan, which leads to an accurate examination and an effective treatment plan. Medical records for
patients enable the hospital to evaluate the efficiency of the medical staff working in it through
what the information recorded in it reveals. The most important thing that the study
recommended is the necessity of spreading awareness of medical records among all members of
the medical and health team that participates in providing medical care services to patients, as it
recommended Studying hospitals to use modern technologies in medical document management;
Application of electronic medical file, medical coding, and information retrieval.
Keywords: Medical record, Hospital, Hospital information system, Emergency patient,
Inpatient.
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