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The effect of using electronic automation in developing the job performance of employees
in the Directorate of Health Affairs in Hafar Al-Batin
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The effect of using electronic automation in developing the job performance of employees
in the Directorate of Health Affairs in Hafar Al-Batin

Abstract

The study aimed: Determining the impact of the use of electronic automation in developing
the job performance of health workers in Hafar Al-Batin, the reality of electronic automation and
its application in the Directorate of Health Affairs in Hafar Al-Batin, identifying the most
important challenges facing the Directorate of Health Affairs in Hafar Al-Batin to shift towards
electronic automation, The objective boundaries of the study are represented in: the impact of the
use of electronic mechanization in developing the job performance of employees in the Directorate
of Health Affairs in Hafr Al-Batin, the spatial boundaries of the Directorate of Health Affairs in
Hafr Al-Batin, and the temporal boundaries in the academic year: 1444 AH - 2023 AD. the
researcher used the descriptive analytical approach The study population consisted of workers in
the Directorate of Health Affairs in Hafar Al-Batin, and the questionnaire was used as a tool for
the study. The size of the study sample was 200 individuals working in the Directorate of Health
Affairs out of a total of (500) employees. One of the most important findings of the researcher:
The use of electronic automation contributes in developing the job performance of Hafar Al-Batin
Health workers, electronic automation increases the creativity spirit of employees, electronic
automation helps the employee in decision-making, there are challenges facing the Directorate of
Health Affairs in Hafar Al-Batin to shift towards electronic automation. There are intensive efforts
by the Directorate's management to familiarize themselves with all computer programs. Among
the most important recommendations: the need for support and endorsement from the senior
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management of employees to apply electronic automation, work to keep pace with electronic
developments and train employees on programs To develop themselves on the electronic
administration, holding training courses for the employees of the General Directorate of Health
Affairs in Hafr Al-Batin to train them on all new in the field of electronic management to improve
the job performance of the employees and upgrade the Directorate of Health Affairs in Hafar Al-
Batin.

Keywords: electronic automation, job performance development, health affairs directorate,
electronic administration
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