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The role of rehabilitation in facing health disasters (an applied study on the ambulance and

emergency service in Hafar Al-Batin Governorate)
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The role of rehabilitation in facing health disasters (an applied study on the ambulance

and emergency service in Hafar Al-Batin Governorate)
Abstract

The study aimed to identify the role of training in facing crises. The study used the descriptive
analytical method and the questionnaire tool. The study population consisted of all employees of
the Public Health Department at King Khalid Hospital in Najran Region, numbering 130 male
and female employees. The sample size of the study was (112) examinees, and the sample was
chosen randomly by putting names on the computer and choosing from among them, and the
researcher designed an electronic questionnaire to achieve the objectives of the study. The study
reached important results, including: The role of the quality of the training site and environment
in responding to crises efficiently and effectively came to a (high) degree, where the total
arithmetic mean was (3.55 out of 5), which is an average that falls within the fourth category of
the five Likert scale categories (3.40 to 4.19). It is the category that indicates a degree (high).
There is a discrepancy in the responses of the study sample members to the terms of the
relationship of the scientific material to confronting crises efficiently and effectively, as the
averages ranged between (3.32 to 4.12 out of 5), which are averages that fall within the third and
fourth categories of the five Likert scale categories and indicate a degree (medium, high) on the
Respectively, there is a discrepancy in the responses of the study sample members to the terms of
the relationship of training method to confronting crises efficiently and effectively, as the
averages ranged between (3.52 to 3.86 out of 5), which are averages that fall within the fourth
category of the five Likert scale categories and indicate a (high) degree. Among the
recommendations made by the study: It is necessary to provide organization and coordination
between the methods, systems and programs prepared in the field of work for the trainees

themselves, so that they do not stray from the same content.
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The importance of providing logistical capabilities, tools, buildings, and centers with advanced

and modern capabilities, to be used later as a distinguished training center.

Keywords: Role, Training, Crisis, Ambulance and Emergency Service, Hafr Al-Batin
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