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Abstract

This study aimed to identify the impact of organization culture on the level of exchange of
knowledge resources (knowledge building) among employees in Saudi commercial banks. The
importance of the study stems from the fact that it is one of the few local studies that examine the
impact of organizational culture on the level of exchange of knowledge resources among
employees in Saudi commercial banks in the Kingdom of Saudi Arabia.

The study relied on the descriptive analytical approach, and primary data was collected through a
questionnaire, which was designed for this purpose. The study population consisted of
employees in 6 banks that were chosen on the basis that they were the largest in size and the
oldest. The researchers distributed the questionnaire form to a random sample of employees of
the banks in question, and the number of questionnaires distributed reached 600 questionnaires,
of which 530 questionnaires were retrieved, of which 45 were excluded because they were not
valid. Thus, 485 questionnaires were analyzed, which represents approximately (81%) of the
total study sample. It was then analyzed with a set of statistical methods using SPSS.

Data analysis revealed the influence of each dimension of organizational culture (trust, collective
culture, shared vision, shared language and stories, management practices, and cultural norms)
on the level of exchange of cognitive resources (knowledge building) among employees. The
study also revealed the presence of statistically significant differences in the level of exchange of

knowledge resources between employees according to academic qualification and age,
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And the absence of differences in the level of exchange of knowledge resources between
employees according to job level and years of service. In the end, a set of recommendations were
presented, mainly aiming to reconsider the prevailing organizational culture in Saudi commercial

banks in order to better support and enhance knowledge building among employees.
Keywords: Organization Culture, Exchange of Knowledge Resources, Knowledge Building,
Saudi Commercial Banks.
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