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The use of electronic forms and its impact on the development of employee
performance (an applied study on the Deanship of Human Resources at Najran

University)
Abstract

This study aimed to identify the impact of the use of electronic forms on employee performance
development at the Deanship of Human Resources at Najran University, the importance was that
it helps raise the performance level of employees, which shortens time and efforts, the issue
revolved around the lack of experience of workers in dealing with new technology, hypotheses:
Are there any statistically significant differences in the impact of using electronic forms on the
development of employee performance in the Deanship of Human Resources at Najran
University. The descriptive-analytical approach and the questionnaire were used, and the
participants were collected randomly (144) employees. there are several results of the study such
as the electronic forms help to reduce administrative burdens and procedures, raise the efficiency
of existing workers, also provide data and information to beneficiaries immediately, over that,
the use of electronic forms help out to reduce the risk of losing clients' files. The research
recommended that it is necessary to Holding seminars and training workshops for employees to
make them aware of the importance of applying electronic forms in various works, as well as
managing and organizing time in managing administrative transactions, which helps in reducing
administrative burdens and procedures. Using modern technology to raise the level of
coordination between departments within the Deanship of Human Resources in order to increase
the activation of the use of electronic forms in a more effective manner. More efficient and
flexible because it has a direct impact on raising the performance of employees. Working to
continuously develop the technological infrastructure such as computers and Internet networks
because of their role in reducing the risk of losing customer files, and also helps in preserving

and confidentiality of data through the technical applications used such as electronic forms..
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