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The Impact of Using Blockchains Technology in the Banking Sector (a Field Study
Applied to Al Rajhi Bank in the Kingdom of Arabia)

Abstract

This study aims to know the impact of blockchain technology on the banking sector in light of
the digital transformation, and as a result of the development of information technology and the
emergence of modern forms in the field of banking, and the use of the concept of electronic
banking in the banking sector, to keep pace with banking technological developments, which
helps in building and increasing the competitive advantage in the sector. This study relied on the
appropriate analytical descriptive approach for the purposes of the research, where the study
population consisted of employees working in the banking sector during the year 2023 AD, and
the sample of the study was the employees of Al-Rajhi Bank in the Kingdom of Saudi Arabia, A
questionnaire was designed to answer the study questions, and appropriate statistical methods
were used for the data of the study and testing its hypotheses. The study concluded that there is a
statistically significant impact of the use of blockchain technology in the banking sector and an
increase in competitive advantage from the point of view of the employees of the bank under
study. It has positive effects on evaluating financial performance, achieving competitive
advantage, reducing costs, improving the quality of banking services, and increasing customers
with the banking sector, It is necessary to pay attention to modern systems and modern
technologies, such as block chain technology, by the banking sector and to benefit from the
distinguished financial services provided by these technologies, and to include them within
accounting information systems to benefit from them and their advantages and the services they
provide in a better way, and to pay attention to developing the skills of employees in the banking
sector and increasing their awareness about this technology. Keeping pace with modern systems

through continuous learning and development.
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