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The impact of training on the level of job satisfaction (A field study applied to King
Fahd Central Hospital in Jazan)

Prepared by researcher/ Jibril Abdo Muhammad Muhajir
Abstract

The current research aims to achieve a main and specific goal, which is to identify the impact of
training on employee satisfaction at King Fahd Hospital in Jazan, by achieving the following
sub-objectives: Identify the impact of employees’ personal differences (age - educational level -
experience - number of training courses) on their level of satisfaction in the hospital. King Fahd
Central Bank, identifying the training obstacles that prevent employees from achieving job
satisfaction at King Fahd Hospital in Jazan, identifying training strategies and plans that
contribute to achieving job satisfaction for employees at King Fahd Hospital in Jazan. The
researcher used the descriptive analytical method to identify the impact of training on employee
satisfaction at King Fahd Hospital in Jazan. The study population was made up of a purposive
sample consisting of hospital workers, employees, employees, and doctors. And the nursing staff
and senior management, numbering (232) males and females. The researcher used the
questionnaire and distributed it via Google Drive. The data was analyzed using the statistical
analysis program (SPSS) to analyze the data and identify the impact of training on the level of
job satisfaction. The study reached a number of results, the most important of which are: There is
a moral effect. Training on employee satisfaction levels at King Fahd Central Hospital in Jazan
from the perspective of hospital employees. There is a significant impact of the training
strategies and plans adopted at King Fahd Hospital in Jazan on the levels of job satisfaction from
the point of view of hospital employees. The study also recommended: establishing special
training departments in the hospital, which will benefit trainees from the expertise of hospital
specialists and direct supervision by them, which contributes to benefiting from diverse
experiences. Available in the hospital, raising the standards for training programs and keeping
pace with the latest developments in the medical and administrative specialties of the medical
field.
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