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Abstract:

Traffic congestion in Riyadh represents one of the major challenges faced by residents and visitors
during peak hours within the city, congestion has negative impacts on the economy, society, and
the environment. Recognizing the importance of avoiding traffic congestion, this study was
conducted to analyze the impact of using Google Maps in alleviating the burden on drivers,
avoiding traffic congestion, saving time, and shortening distances during daily trips, thus
contributing to improving the quality of life for the residents and visitors of Riyadh.

Additionally, the study aimed to explore potential solutions and opportunities that can be achieved
using Google Maps and provide decision-makers in Riyadh with the study's findings to inform
necessary actions and decisions. An online survey was distributed to over 450 individuals who
were users of Google Maps in Riyadh, including residents, residents, and visitors, to gather data
regarding their experiences and the impact of using Google Maps on avoiding traffic congestion.
The collected data was analyzed to understand the effectiveness of using Google Maps in
enhancing mobility and reducing traffic congestion in the city.

Finally, the results indicated that the use of Google Maps has a positive impact on avoiding traffic
congestion and facilitating travel within the city. However, most participants did not have the
motivation to use Google Maps during their commutes to and from their workplaces or educational
institutions. This suggests that there are other factors influencing their decisions on using the
Google Maps application, such as personal preferences or reliance on alternative routes. It is
recommended to raise awareness among drivers about the importance of using Google Maps and
its positive effects on improving mobility and reducing traffic congestion, which in turn have

broader impacts on society, the economy, and the environment in general.

Keywords: Google maps, Traffic congestion, Navigation experience, Riyadh city, Time saving,

Peak time.
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