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The acquired knowledge and awareness of employees of the Deanship of Graduate Studies
at King Abdulaziz University of the importance of using the data mining process to develop
and improve the admission mechanism
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The acquired knowledge and awareness of employees of the Deanship of Graduate
Studies at King Abdulaziz University of the importance of using the data mining

process to develop and improve the admission mechanism

Abstract:

This study aims to identify and reveal the knowledge acquired by employees in the Deanship of
Graduate Studies, and to identify the level of awareness of employees in the Deanship of Graduate
Studies in the process of sharing knowledge and mining data to obtain knowledge, given the
importance of big data, mining it, and processing it to reveal trends and patterns within the data.
The staff at the Deanship of Graduate Studies have a better knowledge of applicants’ needs, which
leads to improving and developing the university’s admission mechanism and increasing loyalty.
This study used the documentary method and the descriptive survey method by applying it to a
purposive sample of male and female admission employees at the Deanship of Graduate Studies,
the deanship’s advisors, and information technology specialists for the year 2023 AD.

The study reached several results, the most important of which are: the importance of big data
techniques and tools, which include data mining tools, analysis tools, and results presentation
tools, in improving the acceptance mechanism based on the extracted knowledge. The quantitative
study confirmed the increase in knowledge acquired by employees, which can contribute to the
data mining process, where the acquired knowledge possessed by employees and administrators
helps in developing admission conditions. Quantitative results showed a high level of awareness
of workers in the Deanship of Graduate Studies at King University of the importance of their
knowledge to improve the data mining process. Based on the findings of the study, it recommended
the necessity of adopting the application of investing in knowledge elements as an approach to
developing and improving institutional performance, improving the investment of information and
knowledge possessed by employees and making them valuable by taking their opinions and
participating in them, and the necessity of investing in this large amount of data that the deanship
possesses. Being a major factor in development, documenting the new knowledge acquired and
circulating it to employees increases the appropriate investment of employees.

Keywords: Acquired knowledge, employee awareness, data mining, developing the admission

mechanism, Deanship of Postgraduate Studies, King Abdulaziz University
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