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Privatization and Change and Their Impact on Human Resources in the State’s Sectors

within the Framework of the Kingdom’s Vision 2030

Abstract

The study examines the impact of privatization on human resources within the framework of Saudi
Arabia's Vision 2030. It aims to measure the outcomes of privatization on various state sectors,
particularly focusing on human resources in the health sector. Privatization's effect on human
resources evolves within the scope of sustainable development as dictated by Vision 2030. There
is a noted lack of studies linking Vision 2030 with sustainable development and privatization,
which this study addresses by measuring the impact of privatization on human resources. The main
research question investigates the effect of privatization on human resources within Vision 2030,
with sub-questions exploring the relationship and impact on performance levels. The objectives
are to discuss the relationship between privatization and human resources, measure the impact on
performance, and determine the resulting changes. The significance lies in enhancing the private
sector's role in service delivery, improving service quality, and operational efficiency. The study
employs a descriptive analytical methodology, using surveys as the primary tool for data
collection. The research focuses on employees from a health institution that underwent
privatization, selected randomly to ensure a representative sample. Data analysis is conducted
using statistical methods to derive meaningful insights regarding the impact of privatization. This
includes measuring changes in productivity, quality of service, employee engagement, and overall
performance post-privatization. The study concludes with recommendations for policymakers to
ensure that privatization initiatives under Vision 2030 successfully enhance human resources and
contribute to sustainable development. Among the most prominent results of the study: There is a
positive, statistically significant relationship between applying privatization procedures to a public
institution and improving the level of performance of human resources in this institution, as well
as between increasing the manifestations of change that occur to human resources in this
institution, and the application of privatization procedures results in further improvement of
indicators. Performance in this institution. Organizations that undergo privatization also gain new
competitive advantages that contribute to improving the ranking and evaluation of this institution
among other private and public sector institutions.

Keywords: Privatization, Vision 2030, human resources, sustainable development, performance

impact.
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