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Abstract:

This study explores the role of artificial intelligence technology in enhancing the quality of
education and developing human resources in charitable organizations in Jeddah, contributing to
the local economy. The study aims to improve the quality of education using Al technologies and
to train human resources in charitable organizations to meet the evolving demands of the labor
market. It also seeks to boost local economic growth through the application of Al in education
while identifying the challenges that may hinder its implementation. The study employs a
descriptive-analytical methodology to collect and analyze relevant data and includes a case study
of applying Al technologies in a charitable organization in Jeddah. The study was conducted on
35 participants during 2024, and reached several main results, most notably: Participants believe
that artificial intelligence technologies contribute to improving the quality of educational processes
and increasing the productivity of the education sector. Artificial intelligence applications also help
develop the skills and knowledge of workers in the educational field, and contribute to achieving
sustainable development. Workers in the First Charitable Society have the skills necessary to use
artificial intelligence applications, and there is a clear plan to train and qualify them. The society
adopts a clear strategy to benefit from artificial intelligence technologies, and developing human
cadres using these technologies is a strategic priority. Participants believe that using artificial
intelligence enhances the society's competitive advantage, which requires developing its technical
infrastructure. The study recommended enhancing training and development programs for workers

to improve their skills in using artificial intelligence technologies in educational work.
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