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Obstacles Facing Family Counselors in Family Counseling Centers

(A Descriptive Study on A Sample of Family Counselors in Family Counseling Centers

in Jeddah Governorate)
Abstract

The study aimed to identify the obstacles facing family counselors in family counseling centers
in Jeddah Governorate. The study relied on the social survey method using the random sample
method to collect data from a random sample of family counselors in family counseling centers in
Jeddah Governorate, numbering (54) individuals. The questionnaire was used as the main tool for
collecting data, which was analyzed using the SPSS program. The results of the study showed the
existence of obstacles facing family counselors related to the family counselors themselves, most
notably the lack of practical experience of the family counselor in family work. The results also
revealed the existence of obstacles facing family counselors related to the environment of family
counseling centers, most notably the lack of interest of counseling centers in preparing, qualifying
and developing family counselors through the lack of opportunities, workshops and enrollment in
development courses. The results showed the existence of obstacles facing family counselors
related to the clients themselves, most notably the fear of one of the parties to the case that the
family counselor would disclose his secrets. There are also obstacles facing family counselors
related to society, the most prominent of which is the lack of community awareness of the
importance of family counseling and family counseling centers. The results revealed that there are
statistically significant differences between the average responses of sample members according
to the educational qualification variable - and that the differences between the qualification
categories (PhD) and (Master's) are in favor of (Master's) with the highest arithmetic mean, and
there are also differences between the qualification categories (PhD) and (Bachelor's) in favor of
(Bachelor's) with the highest arithmetic mean. The study recommended the necessity of increasing
the number of family counselors in family counseling centers with determining a fixed number
suitable for them from clients and beneficiaries so that they can deal with the huge amount of

family disputes presented.

Keywords: Obstacles, Family counselors, Family counseling centers, Analytical study, Jeddah

Governorate.
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