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Abstract:

The study dealt with human capital and its role in penetrating international markets, a case study
of the Dal Company for Food Industries. The study aimed to identify human capital and
international markets and analyze the relationship between them to know and confront the
difficulties that limit the seizing of opportunities to enter international markets. The problem of
the study was the researchers’ observation that there are shortcomings of institutions in research,
development and knowledge building of the human resource, which leads to its weakness and
ineffectiveness in penetrating international markets. Therefore, the problem can be formulated
through the following question: What is the role of human capital (skills, innovation, expertise,
knowledge) In penetrating international markets? The main hypothesis of the study was: There is
a statistically significant relationship between human capital (skills, innovation, expertise,
knowledge) and penetration of international markets. The descriptive analytical approach was
applied and a questionnaire was used to collect data that was distributed to a sample of
employees taken at random and distributed to the 50 employees of Dal Company for Food
Industries. The study reached a number of results, including human capital that generates value
for the institution that increases its material and economic wealth. The expertise and skills of the
human resource help to cope with changes in the international environment. Knowledge capital
contributes to benefiting from available opportunities and facing challenges in the international
environment. The study also recommended the necessity of Investing in human capital to
develop its knowledge and skills, which increases the effectiveness of penetrating international
markets.

keywords: Human capital, skills, innovation, expertise, knowledge, penetration into
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