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Perceived Self-Efficacy and Its Relationship with Life Satisfaction among Educational

Counselors (A Field Study in Schools of Ramallah and Al-Bireh Governorate)

Abstract:

The current study aimed to identify the levels of both perceived self-efficacy and life satisfaction
among counselors in schools in the Ramallah and Al-Bireh Governorate and to explore the
relationship between them. Additionally, it sought to examine the differences in the mean scores
of the study sample's perceptions of perceived self-efficacy and life satisfaction based on the
variables of gender and years of experience. The study employed a descriptive correlational
method and a convenience sample of (108) counselors was selected. The study utilized the
Perceived Self-Efficacy Scale and the Life Satisfaction Scale, the findings revealed that the mean
score for perceived self-efficacy was (3.90), with a percentage of (78.5%), indicating a high level.
Similarly, the mean score for life satisfaction was (3.78), with a percentage of (75.6%), also
indicating a high level. Moreover, the results showed a strong positive correlation between
perceived self-efficacy and life satisfaction. The findings also indicated no statistically significant
differences in the study variables attributable to gender or years of service for both perceived self-
efficacy and life satisfaction, The study recommended providing ongoing training programs that
focus on developing the professional, mental, and social competencies of counselors, such as
problem analysis skills, adapting to new situations, and building positive relationships with
students; working on building a supportive school environment that enhances social relationships
between students and teachers, which reduces feelings of isolation; providing workshops for
parents to enable them to strengthen positive bonds with their children and support them
psychologically; and providing psychological and social support sessions for counselors to deal
with work pressures, especially in environments with high challenges. Based on the study
procedures and results, the researcher suggests studying the factors that affect self-efficacy and
life satisfaction in more detail, such as economic, cultural, and political influences, and comparing

the results of counselors in different regions to identify differences and common challenges.
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