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Abstract:

This study provides a comprehensive review of the literature related to knowledge management
strategy in the healthcare sector, stemming from the importance of integrating both fields to
enhance the quality of healthcare services and improve the efficiency of institutions operating in
this vital sector. The study relied on a descriptive approach using content analysis, covering
literature published in Arabic and English during the period from 2004 to 2024. This included
analyzing theses, studies, plans, articles, conference proceedings, and workshops, with precise
digital tracking of terms through various databases and search engines.

The study addressed the development of concepts related to the terms "knowledge management
strategy" and "healthcare sector," documented their initial appearance in both Arabic and foreign
intellectual production, and reviewed the most prominent relevant conferences and scientific
associations. The study concluded that knowledge management strategy is an effective tool for
improving decision-making processes, increasing performance efficiency, and supporting
innovation in the delivery of healthcare services. The results also highlighted the World Health
Organization’s ongoing interest in this field through the adoption of periodic knowledge
management strategies.

The study recommends the importance of healthcare institutions adopting effective knowledge
management strategies that align with the organizational environment and work needs, alongside
organizing training workshops for professionals in this field. Additionally, the study calls for
enhancing Arab research in this vital domain and benefiting from successful global experiences to
develop integrated Arabic models of knowledge management in the healthcare sector that
contribute to achieving quality in healthcare services.

Keywords: Knowledge management, knowledge management strategy, health sector, health.
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