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Abstract:

The emergence of the knowledge management (KM) concept has significantly influenced human
life and the social sciences across various scientific and practical sectors. Tourism and hospitality,
as vital sectors closely linked to development programs, have increasingly adopted KM practices
to access, organize, and utilize knowledge for the advancement of tourism activities. KM is
considered a crucial tool for tourism institutions to enhance tourist experiences, ensure sustainable
competitive advantage, improve service quality, raise performance efficiency, and foster
innovation within a dynamic and highly competitive tourism environment.

This paper provides a comprehensive theoretical framework to understand the integrative
relationship between KM and the tourism and hospitality sector by analyzing the theoretical and
practical foundations underpinning this connection. It emphasizes the importance of implementing
KM processes and practices in tourism institutions to explore the interactive relationship between
KM and tourism. Specifically, it examines the concept of KM, its types, and the significance of its
application in the tourism sector, as well as the goals KM seeks to achieve within tourism and
hospitality. Additionally, the study identifies KM strategies and highlights the key challenges
facing its implementation in tourism institutions. The findings reveal a fundamental integrative
relationship between KM and tourism. Knowledge functions as a strategic resource in this sector,
exerting a decisive impact on tourism activities. The tourism industry provides an ideal
environment for the production and transfer of both tacit and explicit knowledge through cultural
interactions and diverse tourist experiences. Consequently, adopting KM practices and strategies
has become an essential strategic orientation for tourism institutions, ensuring sustainable
competitiveness, enhanced performance, and increased customer satisfaction. Based on these
results, the study offers several important and practical recommendations.
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